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OVERVIEW  
 
This is the fourth and final Progress Report from the Implementation Committee established to 
oversee and monitor implementation of the measures contained in the Dublin Region Action Plan for 
Jobs 2016-2018. The report outlines progress made on measures due for completion up to and 
including the second half of 2017, as well as closing out the actions for the 2016-2018 period. 
 
The Action Plan for Jobs for the Dublin Region was launched in January 2016.  The core objective of 
the Plan is to support the creation of an extra 66,000 jobs across the county by 2020 through the 
delivery of 101 collaborative actions focused on increasing the number of entrepreneurs/start-ups, 
developing the capacity of existing enterprises, with further actions targeted at promoting Dublin as 
an attractive home for talent and creativity. Increasing the number of people in employment by 66,000 
by 2020 represents a 10 percent growth in the numbers employed in the region since Q1 20151.  This 
represents an important contribution to the target, as set out in the Programme for a Partnership 
Government, of creating 200,000 extra jobs by 2020. 
 
The Regional Action Plans are monitored and driven in each region by Implementation Committees, 
comprising representatives from the Enterprise Sector, as well as the Local Authorities, Enterprise 
Agencies, and other public bodies in the region. The Dublin Implementation Committee is chaired by 
Caroline Keeling, CEO of Keeling’s Fruit.   
 
In the period covered by this Progress Report from the beginning of 2017 to Q1 2018, 34,300 more 
people entered employment in the Dublin region. This marks a continuation in the positive 
employment trends in Dublin since the launch of the Dublin Action Plan for Jobs. 
 
Almost 84,000 jobs have been created in the Dublin region from Q1 2015 (baseline year) to Q1 2018, 
which greatly exceeds the 66,000 target for 2020.  The Q1 2018 unemployment Rate in Dublin was 
5.3% - below the State average of 5.7 percent.  These figures from Q1 2018 show continuing 
improvement from the figures in the preceding quarter, which were used to generate the 
infographic.2 As at Q3 2018, Dublin’s unemployment rate remained at 5.3 percent. 
 
By the end of 2017, out of the 101 actions, 77 actions or just over 76 percent have been Completed, 
or are Substantially complete. A total of 7 have been Deferred or Reconsidered.  This represents an 
overall implementation rate of 93 percent. 
 
 
 
 
 

  

                                                           
1 While employment targets were originally based on the old NUTS 3 regional groupings, current employment 
data within the CSO’s new quarterly Labour Force Survey is based on the new configuration which came into 
effect in January 2018. The result of these changes is that data for some regions cannot be as reliably 
compared with their original targets as others. This Department is currently working to review and revise 
regional employment targets in light of the changes to NUTS 3 configurations and CSO methodology. 
 
2 CSO Labour Force Survey, March 2018 (Revised NUTS3 configurations) 
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KEY HIGHLIGHTS 
 

 

 
 
  

25 companies have been awarded the Business Working Responsibly 
Mark of business excellence.  This group of excellence represents 
strong leadership by Dublin based businesses, and these businesses 
are now seeking to work collaboratively to ensure this position of 
leadership is maintained. (Action 18c). 

At the end of 2017, within the region nearly 150 companies have 
engaged in BITC's Business Action on Employment and Education 
programmes, and 83 large companies are working with BITC as part of 
their core business network. In addition, BITC successfully completed 
an innovative new youth employability project with a business partner 
and the programme is in the final stages of evaluation (Action 18a). 

DCU has established a high-level working group with Accenture and 
Intel to jointly coordinate a major conference on the Future of 
Talent/Future of Work in Q4, 2018.  This will involve high level 
dialogue between national and international industry leaders, across 
various sectors of Ireland, with educational leaders and policy 
influencers (Action 62). 

Dublin City Council are developing a "City of Villages" strategy. As part 
of this project DCC entered The Liberties, Ballymun and the Dublin 
Docklands areas of Dublin City into the National Enterprising Towns 
Competition for 2017.

Under the first call of the €60 million Regional Enterprise 
Development Fund (REDF) three projects from Dublin were awarded 
funding following a competitive process.
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SELECTED ANNOUNCEMENTS & DEVELOPMENTS IN H2 2017 

 
Theme 1 Dublin – a step up in enterprise performance 
 
Regional Enterprise Development Fund 
Under the first call of the €60 million Regional Enterprise Development Fund (REDF) the following 
projects from Dublin were awarded funding following a competitive process:  

• Dublin Enterprise & Technology Centre: support for the entrepreneurial ecosystem by providing 
a world-class enterprise and co-working centre of excellence for start-ups. 

• Ghala: Development of a new innovation centre at the Tower @ TTEC, located beside Grand 
Canal Dock in central Dublin. 

• Social & Local Enterprise Alliance: dynamic new approach to the establishing, hosting, inspiration 
and empowerment of creative, innovative and artisan start-ups. 

• BPO Cluster Ireland: set up to bring together key indigenous Business Processor Outsourcers 
(BPO’s) to form a cluster group to actively promote the BPO sector in Ireland.   

 
Business in the Community 
At the end of 2017, within the region nearly 150 companies have engaged in BITC's Business Action 
on Employment and Education programmes, and 83 large companies are working with BITC as part 
of their core business network. In addition, BITC successfully completed an innovative new youth 
employability project with a business partner and the programme is in the final stages of evaluation.  

 
 
Theme 2 A changing sectoral dynamic 
 
FDI 
For 2017, a total of 237 investments were won across the country creating 19,851 jobs over time as 
client company’s business plans are executed.  IDA’s marketing focus continues to include New 
Name, Expansion and R&D.   
 
Below is a sample of the investments secured for Dublin for the second half of 2017:  

• Zendesk - Announced the recruitment of additional 300 staff and has agreed a lease to expand 
into 55 Charlemont Place in 2018, taking over 58,000 sq. ft. of Grade A office space in Dublin for 
its EMEA HQ following a significant growth of the local team. The recruitment will include many 
non-tech roles in sales, customer advocacy, finance and legal. 

• Smartbox - Announced it will create 100 new jobs as part of its future growth plans for its Dublin 
office.  The new roles at the Dublin site will focus on a number of key areas including R&D, 
customer experience, sales, marketing, finance and supply chain.  Smartbox Group has added a 
further 2,000 square feet of office space to its current footprint to accommodate its growing 
headcount. 

• KBRA - Kroll Bond Rating Agency (KBRA) announced its expansion into Europe with the opening 
of its European Headquarters in Dublin. The move is expected to create 100 new jobs over the 
next three years. 

• Microsoft – The company announced it is further investing in Ireland through the expansion of 
its Dublin based EMEA Inside Sales organisation with the creation of 200 new jobs. The Company 
announced in February that Dublin had been selected as the location for the new EMEA Inside 
Sales organisation. This led to the immediate creation of 500 new jobs, 80% of which have 
already been filled and with recruitment well advanced for the remaining positions. The 200 
additional roles announced reflect the rapid expansion of the organisation. Once this second 
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phase of recruitment is complete, it will bring Microsoft’s overall employee numbers in Ireland 
to 2,000. 

• Veritas - Veritas announced it will be creating 250 new jobs in Dublin by 2019, of which 130 roles 
will be filled within the next year. Recruitment for a wide-array of open positions has already 
started to secure top talent with the cloud-based technology skills needed to accelerate the 
company’s 360 multi-cloud data management platform. The recruitment drive focuses on 
development roles—from new graduates to senior-level executives, as well as multi-cloud 
engineering and supporting cross-functional roles, such as product and programme 
management. These roles will largely support new products, services and applications for 
Veritas. 

 
Tourism 
Fáilte Ireland invested 1.7 million into 30 Dublin festivals in 2017. The Dublin programme team work 
closely with all festivals through funding, support and overseas marketing. The key festivals include - 
St Patrick’s Festival, Tradfest, Bram Stoker and New Year’s Festival Dublin. 
 
Careers 
The ITIF and ICT Summer Camps are aimed at second level students, with a particular focus on 
female participation. As with the ITIF Summer Camps, the aim is to encourage young participants to 
consider a career in ICT and especially computing careers. 
 
In 2017 a total of €340,000 (from both ITIF and ICT Summer funding) was provided to 18 higher 
education Institutions. A total of 59 summer and autumn camps were held with overall participation 
of 4,878 students attending from all over the country.  Female participation was 46%.  

 
Theme 3 Dublin – a world class start-up city 
 
Start-ups 
The Economic Development Office (EDO) of Dublin City conducted a survey on "Co-working and 
Enterprise Space Providers".  24 responses were obtained from a diverse and large sample of 
relevant providers detailing the variety of enterprise space in the city including; incubation; start up 
and co-working space.  The survey results provide rich insights into trends, services and space 
availability for entrepreneurs and start-ups across the Dublin eco-system.  The survey builds on a 
previous enterprise space information collated and forms a foundation for further development and 
use in the Dublin region by the four Dublin Local Authorities.    
 
The four Dublin Local Authorities will deliver a coordinated Local Enterprise Week in March 2018, 
which includes the national final of Irish Best Young Entrepreneur (IBYE) and the Enterprise Award 
Winner and School Enterprise finalists in each of the four local authorities. 
 
 
 
Theme 4 Dublin – 21st Century talent for enterprise 
 
Embedding entrepreneurship in next generation 
DCU has established a high-level working group with Accenture and Intel to jointly coordinate a 
major conference on the Future of Talent/Future of Work in Q4, 2018.  This will involve high level 
dialogue between national and international industry leaders, across various sectors of Ireland, with 
educational leaders and policy influencers. 
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Theme 5 Dublin – city of the world that feels like a village 
 
Placemaking 
Dublin City Council is working with the other Dublin Local Authorities and other partners to expand 
the Dublin.ie project.  Work carried out on a Digital Marketing Strategy in 2017 informs this work.  
While the site continues to attract new users and to deliver high quality articles, videos and new 
content a review will allow for the site to be refocused to attract those wishing to relocate to Dublin 
and to inspire those based here.  The content on the site will be further enhanced to bring the site in 
line with the best city branding websites.  An outdoor promotional campaign is also being planned 
for 2018.  The very popular "What's On" section of the site promotes events from across the Dublin 
region and uses imagery of coastal villages and other key attractions.  
 
Enterprising Towns Awards - Bank of Ireland 
 
As part of this work the four Dublin Local Authorities promoted towns and villages through the 
Enterprising Towns Competition run by Bank of Ireland.  Dublin City Council entered The Liberties, 
Ballymun and the Dublin Docklands areas into the National Enterprising Towns Competition for 
2017.  Dublin Docklands won two awards at the national finals, including the Dublin Regional Award 
and Most Enterprising City Award.  The award will be reinvested to further enhance enterprise in the 
Docklands area.  This project will be delivered with the support of the partners who worked on the 
Docklands entry.  
 
A video was produced for the Liberties and the Docklands as part of the judging process and will 
continue to be used as promotional tools to communicate the benefits of living, working and 
learning in these parts of the city.  Dublin.ie will be utilised as the digital platform to promote these 
videos. 
 
 
Theme 6 Dublin – the ‘Ideas Capital’ 
 
Smart City 
Smart Dublin is partnering with several international cities to establish a marketplace for innovation 
solutions to smart city challenges (this is being developed in conjunction with a New Your City spin 
out called marketplace.city)  
 
Dublin City Council is progressing the development of the Docklands as a leading international ‘smart 
district’ for the testing and showcase of new ‘smart city’ technologies and communications 
networks.  This continues to be progressed through an URBACT ‘SMARTIMPACT’ network launched 
in June 2016, http://urbact.eu/smartimpact. 
A number of use case workshops were delivered in Q4 2017 under the following themes: hospitality, 
energy, community, connectivity, infrastructure and developers. 
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Scorecard: Actions July 2017 – December 20173 
 
This is the final Progress Report of the Dublin Action Plan for Jobs 2016 – 2018 which closes out the 
first iteration of the Regional Action Plan for Jobs for Dublin. In order for the Committee to present a 
statement on the level of implementation achieved during the 2016-2018 period, actions have been 
classified into four categories. In addition to closing out complete and delayed actions, this 
classification aims to present a final statement on actions that were deemed to be ‘ongoing’ at the 
outset of, or during, the process. 
 

 
 

Action Theme Complete Substantially 
Complete 

Partially 
Complete 

Deferred/ 
Reconsidered 

Total 

1-21 
Enterprise 
performance 14 7 3 0 24 

22-47 
A changing 
sectoral dynamic 14 6 2 4 26 

48-60 
A world-class 
start-up city 6 3 5 2 16 

61-72 
21st century 
talent 3 7 1 1 12 

73-80 City of the World 4 2 3 0 9 

81-90 
The "Ideas 
Capital" 5 5 3 1 14 

  Total 46 30 17 8 101 

 
 

1) Complete: The Committee has deemed that these actions have been fully completed within 
the scope and life time of the Dublin Action Plan for Jobs 2016 – 2018. Work may be ongoing 
for some of these actions, beyond the lifetime of the current Progress Report.  
 

2) Substantially Complete: The Committee has deemed that while these actions were not fully 
completed, substantial progress was made in the lifetime of the Dublin Action Plan for Jobs 
2016 – 2018. The Committee acknowledges that work is likely to continue on these actions 
independently of the RAPJ process and a decision will be taken as to whether they should 
form part of the Refresh and Refocus of the Dublin Action Plan through to 2020. 
  

3) Partially Complete: The Committee has deemed that while these actions were not 
completed in full, work had commenced and some progress was made during the lifetime of 
the Dublin Action Plan for Jobs 2016 – 2018 and will continue. The Committee will consider if 
these actions could be included as part of future strategic objectives in the Refresh and 
Refocus of the Dublin Action Plan through to 2020. 

 
4) Deferred/Reconsidered: The Committee has deemed that these actions were either not 

initiated, or insufficient progress was made within the scope and lifetime of the Dublin 
Action Plan for Jobs 2016 – 2018. However, this does not preclude these actions from being 

                                                           
3 For practical reasons, some of the actions in the Plan have been split into sub actions, so the Plan’s original 90 
actions ultimately numbered 101. 
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reconsidered as part of future strategic objectives in the Refresh and Refocus of the Dublin 
Action Plan through to 2020. 

 

 
 
 
 
Over the period of the plan, progress was made on 92% of the actions. Three quarter of all actions 
were complete or substantially complete by the end of 2017. Any deferred or reconsidered actions 
are being considered for inclusion in the refreshed plan for the period to 2020. 
 

  

Complete
45%

Substantially 
Complete

30%

Partially 
Complete

17%

Deferred/ 
Reconsidered

8%

Complete

Substantially
Complete
Partially Complete

Deferred/
Reconsidered
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FINAL UPDATE ON ACTION ITEMS 
 

THEME 1 DUBLIN – A STEP UP IN ENTERPRISE PERFORMANCE  
 

A sustained focus on Transformation and Investment 
 
Action 1: Deliver a minimum of 430 FDI investments for Dublin over the period 2015-2019 including 
‘new name’ investments. 
 
Lead responsible body: IDA 
 
Status: Completed   
 
Narrative: 
Dublin is Ireland’s largest urban centre and continues to win significant investment.  For 2017, a total 
of 237 investments were won across the region creating 19,851 jobs over time as client company’s 
business plans are executed.  IDA’s marketing focus continues to include New Name, Expansion and 
R&D.  Numbers of investments are not reported per region on an annual basis. 
Below is a sample of the investments secured for Dublin for the reporting period; 

• Bristol-Myers Squibb - Joint-announcement by Bristol-Myers Squibb and South Korean 
company SK Biotek Co., Ltd of agreement for SK Biotek to acquire Bristol-Myers Squibb’s 
Active Pharmaceutical Ingredients (API) Manufacturing Facility in Swords, Co Dublin. 
 

• Zendesk - Announced the recruitment of additional 300 staff and has agreed a lease to 
expand into 55 Charlemont Place in 2018, taking over 58,000 sq. ft. of Grade A office space 
in Dublin for its EMEA HQ following a significant growth of the local team. The recruitment 
will include many non-tech roles in sales, customer advocacy, finance and legal. 
 

• Smartbox - Announced it will create 100 new jobs as part of its future growth plans for its 
Dublin office.  The new roles at the Dublin site will focus on a number of key areas including 
R&D, customer experience, sales, marketing, finance and supply chain.  Smartbox Group has 
added a further 2,000 square feet of office space to its current footprint to accommodate its 
growing headcount. 
 

• KBRA - Kroll Bond Rating Agency (KBRA) announced its expansion into Europe with the 
opening of its European Headquarters in Dublin. The move is expected to create 100 new 
jobs over the next three years. 
 

• Microsoft – The company announced it is further investing in Ireland through the expansion 
of its Dublin based EMEA Inside Sales organisation with the creation of 200 new jobs. The 
Company announced in February that Dublin had been selected as the location for the new 
EMEA Inside Sales organisation. This led to the immediate creation of 500 new jobs, 80% of 
which have already been filled and with recruitment well advanced for the remaining 
positions. The 200 additional roles announced reflect the rapid expansion of the 
organisation. Once this second phase of recruitment is complete, it will bring Microsoft’s 
overall employee numbers in Ireland to 2,000. 
 

• Veritas - Veritas announced it will be creating 250 new jobs in Dublin by 2019, of which 130 
roles will be filled within the next year. Recruitment for a wide-array of open positions has 
already started to secure top talent with the cloud-based technology skills needed to 
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accelerate the company’s 360 multi-cloud data management platform. The recruitment 
drive focuses on development roles—from new graduates to senior-level executives, as well 
as multi-cloud engineering and supporting cross-functional roles, such as product and 
programme management. These roles will largely support new products, services and 
applications for Veritas. 
 

• Equifax - A global information solutions company with headquarters in Atlanta, Georgia, 
announced the creation of 150 new jobs in Dublin over the next 12 months, bringing its total 
Irish workforce to more than 350. 

 
 
Action 2: Drive a greater number of client companies to engage in RD&I and to deepen existing RD&I 
capabilities across manufacturing and services to develop new processes, services, solutions and 
products. 
 
Lead responsible body: IDA & EI 
 
Status: Substantially Complete 
 
Narrative: 
Three quarters of IDA Clients are endeavouring to expand the mandate of their Irish operation.  IDA 
continues to engage with these clients using all the financial supports available to attract additional 
R&D investment.   All sectors and activities are targeted including first time investors and those with 
already established R&D activities.  Smartbox’s investment during this reporting period is just one of 
a number of investments which included roles in R&D. 
 
 
Action 3: Stimulate increased engagement between Dublin based enterprises and the research and 
technology centres throughout Ireland to contribute to the national ambition set out in Enterprise 
2025 for increased collaboration between the enterprise community and researchers. 
 
Lead responsible body: IDA  
 
Other responsible bodies: EI, SFI 
 
Status: Partially complete 
 
Narrative: 
IDA, through its overseas offices and the relationship management of its existing clients, analyse 
client R&D and Technology road maps, on an ongoing basis, to identify research and development 
opportunities.  Engagement with Research and Technology centres is an ongoing and integral part of 
this process.  
Enterprise Ireland delivers a range of programmes to encourage and facilitate collaboration between 
industry and research centres including: Innovation Vouchers, Innovation Partnerships, Technology 
Gateways, Technology Centres etc. Knowledge Transfer Ireland enables businesses to leverage the 
commercial potential of Irish research and innovation. 
 
 
Action 4: Deliver an integrated approach to a LEAN programme, relevant to both manufacturing and 
services enterprises from micro to MNCs, working closely with IDA and LEOs to provide their 
respective clients with a LEAN offering. 
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Lead responsible body: EI 
 
Other responsible bodies: IDA and LEOs 
 
Status: Complete 
 
Narrative: 
Four LEAN programmes were delivered in the Dublin region in 2017.  The PLATO Dublin Business 
Development network coordinated the roll-out of the LEAN programme on behalf of the four Dublin 
LEOs.  
 
The pilot LEAN for Micro Enterprise programme was led by LEO Dublin City (8 participants), with 
South Dublin (10 participants), Fingal (16 participants) and Dun Laoghaire Rathdown (10 
participants) leading the 2nd, 3rd and 4th programmes.  44 individuals participated in the four 
programmes.  
 
 
Action 6: Elevate and celebrate the success of Irish enterprises that act as lighthouses for Dublin’s 
reputation as a best capital city in which to succeed in business and which in turn can stimulate 
ambition in others.  
 
Lead responsible body: DFAT/LMTs 
 
Other responsible bodies: Industry Associations, EI & LEOs 
 
Status: Partially complete 
 
Narrative: 
Ireland’s diplomatic missions and agencies supported the promotion and international awareness of 
leading Irish companies. This included working with leading architectural firms in Shanghai in bids for 
prominent tenders, promoting Irish tech companies in Bulgaria, support for the Dublin Airport 
Authority in a number of countries and engagements with international air carriers to promote 
direct air services to Dublin. 
 
 
Action 7: Promote and assist the delivery of cost savings through energy efficiency programmes and 
training for businesses and public-sector organisations in Dublin. 
 
Lead responsible body: SEAI 
 
Status: Complete 
 
Narrative: 
SEAI delivered private sector and public-sector energy training across Ireland in H2. There were 4 
events in Dublin with 2 targeted at the private sector, 1 at the public sector and 1 for both sectors.  
SEAI also provided targeted grant progammes to 48 dairy farms and for 60 smart lighting projects 
with SMEs. 
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Leveraging our distinctive enterprise mix 
 
Action 8: Under the Government’s Regional Enterprise Development Initiative, launch a competitive 
call with an objective of driving enterprise capability, seeding future capability for competitive 
advantage and to ultimately drive economic impact and jobs. Structured collaboration between the 
public and private sectors, and the leveraging of national assets and resources will be key features of 
this call.  This will present the opportunity for Dublin based organisations/enterprises to develop 
proposals and to collaborate in a meaningful way. 
 
Lead responsible body: EI 
 
Status: Complete 
 
Narrative: 
The successful applicants from the first call of the Regional Enterprise Development Fund were 
announced in December. Dublin Enterprise & Technology Centre CLG, Ghala DAC, Social & Local 
Enterprise Alliance DAC and BPO Cluster Ireland CLG are the four projects awarded the fund from 
the Dublin Region.  
  
 
Action 9: Progress the existing global sourcing initiative to broaden inter-firm relationships with 
existing clients that would deliver synergies and potential for economic benefit and introduce 
relevant Enterprise Ireland clients to IDA site visits.  
 
Lead responsible body: IDA and EI 
 
Status: Substantially Complete 
 
Narrative: 
The Global Sourcing Initiative is a joint IDA/Enterprise Ireland strategic approach to drive deeper 
engagement between the Multinational base in Ireland and Enterprise Ireland client companies. 
EI Global Sourcing Event was held in Dublin, Limerick and Sligo in May, 2018.   
  
Enterprise Ireland client companies are a potential source of technical, product and service solutions 
for Irish based MNCs which could add value to the Irish operation when compared with sister sites 
elsewhere.  
 
The focus is to ensure opportunities for suitable companies are created. Direct introductions & 
connections, bespoke events & the annual Trade and Investment Missions to Ireland are examples of 
the on-going activities to make this happen. 

 
 

Excellence and scale in research and development through national collaborations 
 
Action 10: Further strengthen Dublin’s research capabilities and infrastructures by preparing and 
submitting proposals under SFI’s calls during 2016, providing the required evidence of significant 
industrial relevance and strong economic impact and including the Research Centres 2016, Research 
Infrastructure Calls. 
 
Lead responsible body: SFI Research Centres 
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Status: Complete 
 
Narrative: 
7 of the 16 currently funded Research Centres are based in Dublin (Adapt, Amber, Connect, iCRAG, 
Beacon, Future Neuro, and I-Form) with a further 7 centres (Insight, CURAM, Infant, IPIC, Lero, 
MaRei and SSPC) having a strong presence in Dublin. 
 
In the strategic partnerships programme, SFI made one award in the amount of €1.8m in H2 2017. 
This partnership involves several Dublin-based companies.  SFI has to-date made 17 partnership 
awards with Dublin-based companies. 
 
 
Action 11: Work in collaboration with industry to develop a proposal/submission to SFI Research 
Centres Spokes (fixed call) to allow new industry partners and/or new academic partners to join an 
existing SFI Research Centre – with industry contributing a 30 percent cash contribution. [Note there 
is a 10 percent cash contribution required for advanced manufacturing].  The development agencies 
have an ongoing role in raising awareness and to broker introductions to strengthen and expand 
industry engagement and collaboration with research centres. 
 
Lead responsible body: SFI Research Centres  
 
Other responsible bodies: IDA, EI 
 
Status: Complete 
 
Narrative: 
SFI has awarded to date five Spoke awards with Dublin-based partners (16 Research Centres Spokes 
in total). This total of five does not include a new spoke, awarded €2.6m in late 2017; part of this 
spoke will create a new industry-academic laboratory in a Dublin-based Higher Education Institution.  
 
As part of Ireland’s value proposition, IDA, through its overseas offices and the relationship 
management of its existing clients, continuously analyses client R&D and Technology road maps to 
identify research and development opportunities.  Discussions are significantly enhanced when 
referencing and facilitating introductions to research centres. 
 
 
Action 12: Raise the awareness amongst Dublin based enterprises and stimulate greater use of State 
funded research capabilities relevant to them so that Dublin plays a key role in contributing to 
national targets for the transfer of economically valuable research outputs to enterprise, supported 
by KTI and the revised IP protocol.  
 
Lead responsible body: EI, IDA 
 
Status: Substantially Complete 
 
Narrative: 
Knowledge Transfer Ireland (KTI) held its annual summit involving over 200 delegates from the 
industry, investor and research communities in September 2017 at which it launched the "find 
funding for R&D" tool which is available on the KTI website for all companies to use. 
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Innovative procurement – a win: win 
 
Action 13: Raise awareness of the benefits and impacts of adopting SBIR to Public Procurers on a 
systematic basis.   
 
Lead responsible body: EI 
 
Status: Complete 
 
Narrative: 
7 SBIR Challenges launched in 2017 (following a request to the Public Sector for Expressions of 
Interest published Sept 2016) 
 
Public Bodies in the region that were successful with SBIR Ireland Challenges include: Dublin Airport, 
Dublin City Council, Fingal Co Council, Dublin South Co Council, Dun Laoghaire/Rathdown Co Council 
(all through SMART Dublin), Grangegorman Development Agency, Irish Rail 
 
Challenges have been approved, pending matching funding commitments by the relevant bodies 
 
 
Action 14: Identify potential Small Business Innovation Research (SBIR) projects in Dublin as part of 
the SBIR initiative nationally.  
 
Lead responsible body: 4 LAs 
 
Other responsible bodies: Public sector bodies  
 
Status: Complete 
 
Narrative: 
In April 2017, Smart Dublin launched three new SBIR competitions with up to €600k in funding 
available. This was developed in partnership with Enterprise Ireland’s national SBIR programme. The 
challenges were launched to source smart, low cost innovative solutions to tackle 1) illegal dumping, 
2) monitor and predict blocked gullies in high risk flooding areas and 3) design wayfinding solutions 
in the Dublin region. Grangegorman Development Agency is a partner on the wayfinding challenge 
http://smartdublin.ie/three-new-smart-challenges-open/ 
 
The call generated a large volume of interest with over 180 expressions of interest and 40 submitted 
applications across the three challenges. 
 
There were 16 companies selected for the phase 1 process. Of these 6 will address the challenge of 
illegal dumping, 6 will work on gully monitoring and 4 in wayfinding.  Each company received 
€12,500 in funding to support phase 1 projects which will be carried on to Q4 2017.  Phase 2 is 
expected to be delivered in Q1/2 2018 with contracts up to €50,000 available. 
 
In terms of the Smart Dublin Cycle Challenge SBIR launched in 2016, there are 4 companies working 
on phase 2 of their projects.  There have been a number of very positive outcomes with the various 
projects: 

1. Fluidedge, who developed the Liberty Bell, were successful in applying to participate in an 
innovation challenge in the US and are now deploying a pilot worth 75k with the city of 
Boulder. 
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2. BikeLook were successful in securing 50k of further Enterprise Ireland funding. They were 
also one of 30 companies (out of 1500) selected to take part on the Swiss National 
Accelerator programme called Kickstarter. 

3. Dublin City Council in partnership with See.Sense launched the world’s largest connected 
cycle light pilot with over 500 participants testing new IOT technologies to gather better 
cycling data across Dublin. 

 
  
Action 15: Promote engagement by Dublin based enterprises with the National Health Innovation 
Hub and publicise demonstrators of success that highlight the benefits for both parties. 
 
Lead responsible body: EI 
 
Other responsible bodies: NHIH 
 
Status: Substantially complete 
 
Narrative: 
Enterprise Ireland continue to engage and promote Dublin based enterprises with the National 
Health Innovation Hub and there are ongoing publicised demonstrations of successful initiatives that 
highlight the benefits for all parties involved.    
 
 

Collaboration across Local Authorities … Delivering more … 
 
Action 16: Review LECPs and identify a small number of specific areas that lend themselves to a 
coordinated approach ensuring efficient use of collective resources and potential for greater impact 
on job creation -  e.g. Retail, Dublin Food Chain, public wi-fi, tourism, entrepreneurship in schools, 
and events & festivals.  
 
Lead responsible body: 4 LAs 
 
Status: Partially complete 
 
Narrative: 
The LECP process has provided a statutory basis to capture a number of initiatives delivered by the 
four Dublin local authorities in collaboration with different stakeholders, across the Dublin Region, 
to address challenges identified in the high-level goals. 
 
The Eastern Midland Regional Assembly (EMRA) held a workshop which gathered feedback from 
representatives of the four Dublin Local Authorities and discussed creating tools to measure 
progress under these plans.  EMRA have commissioned AIRO to develop mapping resources that 
capture key metrics and identify changes across the Dublin region which assists each of the local 
authorities in tracking changes and informs policy decisions for future actions. 
 
The four Dublin local authorities are engaged in a collaborative process with Fáilte Ireland to better 
plan supports for the anticipated growth in tourism in the Dublin region over the coming years, 
which will include an increase in tourism related employment.  This work includes supporting 
existing and identifying new event and festivals and ensuring co-ordination and cross promotion of 
the tourism offering across the region.  It will also identify capacity issues that need to be addressed 
to support the increase in tourists. 
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The four Dublin Local Authorities will deliver a coordinated Local Enterprise Week in March 2018, 
which includes the national final of Irish Best Young Entrepreneur (IBYE) and the Enterprise Award 
Winner and School Enterprise finalists in each of the four local authorities. 
 
Dublin Food Chain continues to deliver supports to new and existing food businesses across the 
Dublin region on behalf of the four Dublin Local Authorities in collaboration with Bord Bia.  
  
 
Action 17: Elevate and promote case study examples of partnership and collaborative approaches 
between the Local Authorities (and with other stakeholders) that demonstrate strengthened job 
creation and economic impact. 
 
Lead responsible body: 4 LAs 
 
Status: Complete 
 
Narrative: 
Local Enterprise Offices 
Examples of case studies of jobs created through the work of the four Dublin Local Enterprise Offices 
are available through video and written content available on the local enterprise websites.  The 
number of new jobs created by clients supported by the Local Enterprise Office are also announced 
each year following the conducting of the annual employment survey. 
  
Dublin.ie 
Dublin.ie is a city branding project that provides an online platform to promote the Dublin Region as 
an attractive place to Live, Work, Learn & Invest in.  Led by Dublin City Council, the platform provides 
a unique snap shot of Dublin life from different perspectives, highlighting interesting places to visit 
and providing a very popular “What’s On” guide showcasing events taking place across the region.  
The Dublin.ie staff continued to work with key partners and completed a Digital Marketing Strategy 
for the site in Q 4 2017.  Work is also underway to implement an outdoor promotional campaign, to 
increase brand awareness and site traffic and to encourage users to be inspired to utilise what the 
Dublin region has to offer.  
 
A Dublin.ie e-zine was launched in Q 4 2017.  There are currently 1,000 people signed up to receive 
the e-zine which issues monthly.  A significantly higher than average industry open rate of 44%, and 
an average of 70 new subscribers joining each month, is a positive indication of the e-zine’s 
success.  A target of 2,500 subscribers has been set for Q 2 2018.  
 
SmartDublin: 
Smart Dublin which is an initiative of the four Dublin Local Authorities will launch a series of open 
call outs for new solutions to identified city region challenges with lower entry barriers for small 
businesses and start-ups. 
 
Dublin Economic Monitor: 
The Dublin Economic Monitor is a joint initiative on behalf of the four Dublin local authorities which 
tracks developments in the capital’s economy on a quarterly basis. 
 
Co-ordinated by Dublin City Council, the Monitor is a regular bulletin providing reliable information 
on trends in the Dublin economy. It is of particular interest to all those doing business in Dublin or 
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considering locating here with the data and charts available for download from 
www.dublineconomy.ie 
  
 

Connecting locally – creating shared value 
 
Action 18a: Position Dublin as a centre of excellence in Corporate Social Responsibility:  continue to 
garner participation from businesses in the Dublin area to roll out pilot CSR initiatives such as the 
youth employability project 
 
Lead responsible body: BITCI 
 
Other responsible bodies: Project partners 
 
Status: Substantially complete 
 
Narrative: 
At the end of 2017, within the region nearly 150 companies have engaged in BITCI's Business Action 
on Employment and Education programmes, and 83 large companies are working with BITCI as part 
of their core business network. In addition, BITCI successfully completed an innovative new youth 
employability project with a business partner and the programme is in the final stages of 
evaluation.  Given the mission of BITCI this work will continue.       
 
 
Action 18c: Position Dublin as a centre of excellence in Corporate Social Responsibility:  encourage 
businesses in Dublin to achieve the Business Working Responsibly Mark (if and as appropriate and 
audited by NSAI based on ISO 26000) 
 
Lead responsible body: BITCI 
 
Other responsible bodies: Chambers, Industry Associations, agencies 
 
Status: Substantially complete 
 
Narrative: 
At the end of 2017, 29 companies have been awarded this mark of business excellence.   This cluster 
of excellence represents strong leadership by Dublin based businesses, and these businesses are 
now seeking to work collaboratively to ensure this position of leadership is maintained.  For the 
region to continue and strengthen its position as a centre of excellence in CSR, this will remain on-
going objective for BITCI as part of its mission as a business network. 
 
 

The importance of attractive world class property solutions 
 
Action 21: Continually review property options across Dublin to identify and market suitable options 
for new and existing clients.  
 
Lead responsible body: IDA 
 
Other responsible bodies: 4 LAs, private enterprise 
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Status: Substantially complete 
 
Narrative: 
IDA’s Property Division’s team and IDA’s Dublin Regional Office engage frequently with the private 
sector and review all property options in the region on an ongoing basis.   IDA is working with the 
private sector and stakeholders such as NAMA design appropriate commercial property solutions 
that meets the ever-changing needs of mobile FDI. Because of this extensive engagement, c. 4 
million sq. ft. of Grade A commercial office space is currently under construction in the greater 
Dublin Area with an additional c. 5.5 million sq. ft. at planning stage. 
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THEME 2 A CHANGING SECTORAL DYNAMIC 

 

Deepening resilience – a strong enterprise mix in Dublin 
 
Action 27: Software & Digital – including IT services, data analytics, digital content…: Contribute to 
delivering on the national ambition for in excess of 20 Summer Computing Camps to encourage 
second-level students, including those targeted by the access programmes of institutions, to 
consider ICT careers, through the Information Technology Investment Fund. 
 
Lead responsible body: HEA 
 
Status: Complete 
 
Narrative: 
The HEA Information Technology Investment Fund (ITIF) funded computing camps to encourage 
second level students, with a focus on female participation, to consider ICT and computing careers.   
 
 
In 2017 a total of €340,000 (from both ITIF and ICT Summer funding) was provided to 18 higher 
education Institutions. A total of 59 summer and autumn camps were held with overall participation 
of 4,878 students attending from all over the country.  Female participation was 46%.  
 
 
Action 28: Software & Digital – including IT services, data analytics, digital content…: Continue to 
support Coder Dojo in provision of space, administrative supports and mentoring strategies. 
 
Lead responsible body: HEIs 
 
Status: Substantially complete 
 
Narrative: 
The HEA ITIF supports HEI ICT programme retention, and provides annual block funding to HEIs, 
(€80,000 for Universities and €54,000 for IOTs). HEIs allocate this funding across their specific 
retention activities.  Activities are focused on integration of incoming students, supports and 
facilities for all students, and targeted activities for students experiencing difficulties. 
 
Coderdojos are volunteer led clubs which expose young learners to computer coding at an early age 
in a club, activity-based environment. It began in Cork in 2011 and has become a global movement. 
There are currently 223 registered clubs in Ireland, and over 1100 worldwide.  All HEI computing 
departments are centrally involved in supporting dojos, providing facilities to host dojos, third level 
computing students to run clubs and lecturers to provide mentoring strategies. 
 
 
Action 29: Internationally Traded Services: Raise awareness amongst Dublin based enterprises of the 
benefits of adopting Lean principles and increase uptake of Lean initiatives for services activities. 
 
Lead responsible body: EI 
 
Other responsible bodies: IDA (as appropriate) 
 
Status: Partially complete 
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Narrative: 
Enterprise Ireland continues to promote the benefits of adopting Lean Principles.  This is a key action 
to drive Competitiveness in Internationally Traded Services Companies. 
 
Best Practice sharing visits in December with both Phonovation and Topflight, including the EU Japan 
Centre for Industrial Co-Operation. 
 
Enterprise Ireland will chair a main stage morning on Lean at the National Manufacturing Exhibition 
in Citywest on 31st January 2018. 
 
 
Action 30: Internationally Traded Services: Stimulate greater awareness of innovation in services and 
business processes amongst Dublin based enterprises; create an environment that facilitates sharing 
best practice case studies; and inform and drive the development of appropriate research 
infrastructures (at nearer to market technology levels) building on the existing base. 
 
Lead responsible body: IDA & EI 
 
Other responsible bodies: SFI, IDA, EI 
 
Status: Substantially complete 
 
Narrative: 
Enterprise Ireland continues to actively promote its innovation offer to companies within its remit, 
including Internationally Traded Services companies. Enterprise Ireland engages with enterprise 
development partners, nationally and in the Dublin Region, to ensure that Ireland is home to an 
internationally competitive ecosystem that supports Internationally Traded Services companies. 
 
BPO Cluster Ireland was successful in securing funding under the Regional Enterprise Development 
Fund and was set up to bring together key indigenous Business Processor Outsourcers (BPOs) to 
form a cluster group to actively promote the BPO sector in Ireland. This initiative focused on scaling 
the sector and growing turnover and employment.  
 
Through their engagement with existing clients, IDA Project Executives have focused discussions 
with clients carrying out Internationally Traded Services, exploring innovation 
opportunities.  Industry groups including the Shared Services Forum, CCMA and the Inside Sales 
forum also support an innovative culture across the existing client base. 
 
 
Action 35: Manufacturing: Develop a proposal to establish a Dublin ‘maker space’/TechShop as a 
catalyst for the hardware start-up ecosystem, based on its potential as a self-sustaining model over 
the medium term. 
 
Lead responsible body: DCU 
 
Other responsible bodies: EI, IDA & other stakeholders  
 
Status: Substantially complete 
 
Narrative: 
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DCU has led the development of a proposal to establish a makerspace.  Next steps have yet to be 
determined and funding sources are being explored. 
  
The proposal documents include the DCU commissioned "TechShop Dublin, Market Assessment 
Study" and Dublin City commissioned Deloitte "Value for Money Study" and are available for review. 
 
 
Action 36: Food: Undertake a review of food incubation facilities for innovative food start-ups in 
Dublin to assess the adequacy or otherwise of facilities and to identify ways to address gaps as 
needed.   
 
Lead responsible body: EI 
 
Status: Complete 
 
Narrative: 
Since the drafting of this action, Bord Bia undertook a mapping exercise of food incubators in 
Ireland. This mapping exercise presents a county overview of food incubation facilities throughout 
the country. To build on regional strengths and assets, in the period 2015 -2017, Enterprise Ireland 
launched two open competitive calls (Community Enterprise Initiative Scheme 2015 and the 
Regional Enterprise Development Fund 2017) that presented enterprise development groups 
throughout the country the opportunity to apply for funding for facilities, such as food incubation 
facilities. 
 
In the first call of the Regional Enterprise Development Fund, Social & Local Enterprise based in 
South County Dublin was awarded support to aid development for food incubation facilities.  The 
second open competitive call under the Regional Enterprise Development Fund will be launched in 
Q2 2018, and again will presents groups with the opportunity via a competitive call to seek support 
for food incubation facilities. 
 
 
Action 37: Food: Develop an engaging and distinct food story for Dublin to enhance the visitor 
experience that will help to promote Dublin food producers and raise Dublin’s and Ireland’s profile 
as a quality food centre.  
 
Lead responsible body: Fáilte Ireland 
 
Status: Complete 
 
Narrative: 
The vision for food tourism is that: ‘Ireland will be recognized by visitors for memorable food 
experiences which evoke a unique sense of place, culture and hospitality'. The Fáilte Ireland food 
tourism team provides knowledge and supports to the tourism and hospitality industry to assist 
them in providing a more ‘memorable food experience’ to the consumer. Fáilte Ireland has recently 
produced a Food and Drink Strategy for Ireland 2018 - 2023. The strategy is to focus on the launch of 
great Irish food; including the capability of Irish food exporters and marketing & sales intensification. 
 
The following is an update on the activity undertaken by the food tourism team in Dublin: 
 

• 10 Dublin attractions took part in Taste of Place – Developing the food offering in Ireland’s 
visitor attractions:  Botanic Gardens, Kilmainham Gaol, Glasnevin Cemetery, Dublin Zoo, 
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Trinity College, Abbey Theatre, National Library, Teelings Irish Whiskey Distillery, GPO, 
Richmond Barracks. 

 

• Food Champions: 5 Dublin Food champion experiences have been developed for Dublin. 

• The food tourism team have been working with The Gannet (circulation 10,000) on an Irish 
edition of the publication which will be published in January 2018. 

 

• The Fáilte Ireland food tourism team supported the Georgina Campbell Awards. 
 

 
Action 38: Pharma/BioPharma: Continue to collaborate with NIBRT to ensure success of recent 
biotech investments in Dublin and potential new investments from Irish owned companies and 
expansions of established biotech sites.  
 
Lead responsible body: IDA, EI 
 
Other responsible bodies: NIBRT 
 
Status: Substantially complete 
 
Narrative: 
Enterprise Ireland continues to support firms undertaking R&D in collaboration with NIBRT using 
support instruments such as Innovation Partnerships.  NIBRT is also housing a HPSU start-up firm.  
IDA continues to collaborate with NIBRT through meetings, training and introductions with both 
Existing and Target clients.  NIBRT and its Leadership team are an integral piece of “Why Ireland” for 
Pharma/BioPharma investments in Dublin. 
 
 
Action 39: Tourism: Implement relevant actions as set out in the Destination Dublin strategy and 
Grow Dublin Tourism Alliance’s Action Plan. The focus will be on: brand activation; enhancing the 
visitor experience; cross-promotion; and growing the quality accommodation base.  
 
Lead responsible body: Fáilte Ireland 
 
Other responsible bodies: Relevant stakeholders 
 
Status: Substantially complete 
 
Narrative: 
New Dublin Governance Structure - A new structure for Dublin has been established.  There 
are three groups, a Steering Group (CEO level) to agree the strategy, a Working Group (Director 
level) to develop strategic options and oversee the implementation of the strategy and a wider 
industry consultation forum to facilitate two-way communication from industry into the strategy 
development and implementation process. 
Dublin tourism Co-ordination Steering Group (DTCSG) comprised of CEOs of key organisations critical 
to the growth of tourism in Dublin. 
 
Dublin Discovery Trails: Fáilte Ireland in partnership with Dublin City Council launched 2 new 
Discovery Trails in August 2017 bringing the total number of trails to 8. These trails allow visitors to 
explore and discover the breadth of what Dublin has to offer, help them to navigate the city at their 
own pace and enhance the visitor experience on the ground. 
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Talking Statues Dublin 
Fáilte Ireland and Dublin City council worked with Sing London on the development of Talking 
Statues Dublin. This project brings to life 10 of Dublin’s statues. As visitors walk past the statues, 
newly erected signs will encourage them to use their smart phones to swipe a QR code (or access a 
web link) If they do this they will get a call back from a well-known actor who will recite a specifically 
written monologue giving a voice to the statue in question. Another two statues are being added to 
the Talking Statues offering this year. At present a competition is taking place where we have asked 
writers to submit monologues for 2 additional statues; Molly Malone and Apples and Atoms (located 
in Trinity College). The winning script will be recorded for the statues and added to the talking 
Statues offering. 
 
Dublin Orientation Strategy: Fáilte Ireland is working with the NTA and the 4 Dublin Local Authorities 
on the development of an orientation strategy for Dublin which will help visitors to move around 
Dublin with confidence by foot, by bike and public transport. This strategy will be in line with the 
new Dublin brand and feed into the Destination Dublin strategy. The tender for the strategy and 
implementation plan development is due to be awarded in December 2017 
 
Digital Marketing   
Fáilte Ireland’s Dublin programme team are constantly developing new content for the 
Visitdublin.com which has 3.1 million visits per year. Visitdublin.com motivates potential visitors to 
travel to Dublin through engaging content and is a planning tool for visitors before they arrive in 
Dublin and during their stay. The content developed is pushed out through our social channels 
Facebook (150k likes), Twitter (100k followers), Instagram (120k followers) and You Tube 
(2,820,451). Visitdublin.com is being redeveloped within the first quarter of 2018 to create a more 
user-friendly site. 
 
  
Action 40: Tourism: Activate a suite of festivals to drive increased tourism business in the off-peak 
season, e.g., St Patrick’s Festival, Bram Stoker in October, and New Year’s. 
 
Lead responsible body: Fáilte Ireland 
 
Status: Complete 
 
Narrative: 
Fáilte Ireland invested €1.7 million into 30 Dublin festivals in 2017. The Dublin programme team 
work closely with all festivals through funding, support and overseas marketing. The key festivals 
include - St Patrick’s Festival, Tradfest, Bram Stoker and New Year’s Festival Dublin. 
Fáilte Ireland and Dublin City Council own and develop New Year’s Festival and Bram Stoker festival, 
developing the entire program for the festivals and manage the delivery. 
 
 
Action 42: Retail: Raise awareness of licences.ie and ensure that relevant licence applications are 
available to businesses through the website, with a focus on retail in the first instance. 
 
Lead responsible body: 4 Local Authorities 
 
Status: Partially complete 
 
Narrative: 
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Proof of concept is anticipated in Q1 2018 followed by a National roll out.  At present there is no 
time line for introduction. Some Local Authorities across the Country have engaged on some very 
low volume items but there is no specific Dublin Region focus at present. 
 
 
Action 43: Construction: Work with industry organisations to promote the use of Building 
Information Modelling and LEAN and develop the appropriate technical skills amongst Irish 
construction sector firms so that they can successfully compete in markets where BIM is widely 
adopted or a requirement. 
 
Lead responsible body: EI 
 
Other responsible: Business representative bodies, HEIs 
 
Status: Substantially complete 
 
Narrative: 
Enterprise Ireland actively engages with industry organisations from the construction sector, such as, 
Engineers Ireland and the Construction Industry Federation. To further support construction 
companies and to drive company uptake of BIM and LEAN, Enterprise Ireland formed and hosts the 
National BIM Council. This group focuses on addressing the key enablers and barriers to a wider 
adoption of BIM in Ireland. 
  
 
  



 

28 
 

Theme 3 DUBLIN – A WORLD CLASS START-UP CITY  
 

Raising Dublin’s profile internationally and nationally as a start-up hub 
 
Action 48a: Monitor Dublin’s performance specifically on the key international start-up ecosystem 
rankings, including the Global Start-up City Ranking, the European Digital City Index and others and 
report the current rankings in the Dublin Economic Monitor 
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies: Other Dublin LAs 
 
Status: Substantially complete 
 
Narrative: 
The Dublin Economic Monitor is a joint initiative on behalf of the four Dublin local authorities 
designed to track developments in the capital’s economy. This region plays an increasingly important 
role in the economy of Ireland and it is essential that its performance is properly tracked. 
 
 
Action 48b: Identify the key indicators where uplift in performance is required to influence the 
overall ranking and provide the evidence to stimulate coherent responses by relevant stakeholders 
(and including the Local Authorities themselves) 
 
Lead responsible body: Dublin City Council 
 
Status: Partially complete 
 
Narrative: 
Rankings are monitored on an ongoing basis and are publicised on a quarterly basis as part of the 
Dublin Economic Monitor. This benchmarking exercise also shows where rankings have remained 
the same, have increased or decreased.  See www.dublineconomy.ie for further information on 
Dublin's latest international rankings. 
 
FDI’s European Cities and Regions of the Future 2018/19 
Dublin City Council participated in the annual FDI European City and Regions of the Future survey 
that will benchmark Dublin city and region against international cities and regions under a number of 
headings.  The findings were made available in February 2018 through www.fDiIntelligence.com. 
  
 
Action 49: Actively seek to increase Dublin’s visibility and profile internationally as a start-up 
location through targeted networking within tech/start-up hubs aimed at internationally-focused 
funders, accelerators, tech networks, and tech media as well as local economic development and 
trade promotion agencies 
 
Lead responsible body: DFAT/Local Market Teams 
 
Other responsible bodies: EI 
 
Status: Substantially complete 
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Narrative: 
Ireland’s diplomatic missions and agencies have continued to support Dublin's technology sector 
internationally, through promotional events and supporting visits to international markets and 
partners, including such activities as support by Embassy Beijing for the partnership between UCD 
and the Beijing University of Technology, the support by Embassy Hanoi for visit by Dublin Institute 
of Technology to develop new partnerships in Vietnam; the hosting of an event by Embassy 
Singapore to mark 5 years of cooperation between TCD and the Singapore Institute of Technology, 
arranging Ministerial meetings with the Austin "Start-Up Factory" to develop links with the Dublin 
start-up community, support by Embassy Tallin for the Dublin-Estonia "Tech Bridge". 
 
 
Action 51: Assess the feasibility of running an international start-up Competition to complement an 
international event with clear objectives, outcomes, ownership and resource commitments 
(including private sector). 
 
Lead responsible body: Fáilte Ireland 
 
Status: Complete 
 
Narrative: 
Ten Irish start-ups were shortlisted for the Start-up World Cup Regional Qualifier, sponsored by 
Enterprise Ireland. The global initiative developed by Fenox Venture Capital offered start-ups the 
opportunity to win $1 million funding at the global competition stage. The qualifying round of the 
world-wide competition saw the ten finalists battle it out via a live pitch.  
 
Companies at all levels of start-up across a myriad of industries and sectors applied in the first-round 
stage of the competition, with ten finalists selected to progress to the next stage of the competition. 
The regional final demanded a live pitch by each finalist before an expert judging panel including Joe 
Healy, Enterprise Ireland; Barry O’Brien, Silicon Valley Bank; Charlie Ardagh, Facebook; David Bowles, 
Delta Partners and Thomas Olszewski, Frontline Ventures. 
 
 

A joined-up offering on enterprise space for start-ups 
 
Action 52: Undertake an audit of available enterprise incubation/start-up and scaling space in the 
public and private sector in Dublin City Council area, with the aim of extending the audit across the 
four Local Authority areas over time. Make the information available through the Dublin.ie web 
portal and update on a quarterly basis. 
 
Lead responsible body: Activating Dublin 
 
Other responsible bodies: Relevant partners  
 
Status: Complete 
 
Narrative: 
The Economic Development Office (EDO) of Dublin City conducted a survey on "Co-working and 
Enterprise Space Providers".  Twenty-four responses were obtained from a diverse and large sample 
of relevant providers detailing the variety of enterprise space in the city including; incubation; start 
up and co-working space.  The survey results provide rich insights into trends, services and space 
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availability for entrepreneurs and start-ups across the Dublin eco-system.  The survey builds on a 
previous enterprise space information collated and forms a foundation for further development and 
use in the Dublin region by the four Dublin Local Authorities.    
 
 
Action 53a: Drive the development of an integrated city-wide offering on enterprise space for start-
ups - StartupSpaceDublin and as a first step: link & promote the community enterprise centres in the 
city region as a joined-up offering 
 
Lead responsible body: 4 LEOs 
 
Other responsible bodies: EI, in conjunction with NACEC 
 
Status: Partially complete 
 
Narrative: 
The provision of affordable and accessible enterprise space is critical for the development of a strong 
start-up eco-system in Dublin.  To further this objective the 4 regional Local Enterprise Office's (LEO) 
have undertaken to research and assess the existing enterprise space offering in each of their areas, 
assess the needs of entrepreneurs and make recommendations for local and national level policy 
interventions to further this objective.   
 
Dublin City LEO have completed a survey of all enterprise space providers in their region and 
are currently surveying the enterprise space users, to assess their needs.  South Dublin LEO has 
published a tender seeking suitable consultants to carry out a comprehensive review of their 
capacity and needs. Fingal & Dun Laoghaire Rathdown LEO’s are currently scoping their needs.  It is 
intended that the four LEO's will collaborate in developing a regional response to this critical 
enterprise space issue.      
  
 
Action 53b: Develop a virtual incubation offering that optimises specialisms and enables access to 
resources across Dublin HEIs. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Other Dublin HEIs   
 
Status: Partially complete 
 
Narrative: 
Agreement in principle was achieved. The initiative is now paused due to significant senior staff 
changes in three of the HEIs and review of policy. 
  
 

Strengthening start-up capabilities for sustainable growth 
 
Action 54: To drive capability of entrepreneurs in Dublin, launch a reformulated New Frontiers 
programme based on recommendations from a recent review, working closely with the successful 
Institute of Technology providers in Dublin. 
 
Lead responsible body: EI 
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Other responsible bodies: Institute of Technology Dublin 
 
Status: Partially complete 
 
Narrative: 
Enterprise Ireland is actively reviewing the activities of the New Frontiers Programme and will 
continue to drive the New Frontiers Programme as a key action item for the Dublin Region.  
 
 
Action 56: Undertake workshops (16 nationally, including Dublin) and one to one mentoring support 
under the Enterprise START programmes aimed at encouraging entrepreneurs with the potential to 
develop innovative export orientated projects. 
 
Lead responsible body: EI 
 
Other responsible bodies: HEIs 
 
Status: Partially complete 
 
Narrative: 
In 2017 one Enterprise Start workshop was held in Dublin. Currently there is an internal review of 
Enterprise Start and the programme has been put on hold. 
 
 
Action 57: Implement tailored mentoring programmes to Enterprise Ireland clients in Dublin as part 
of contributing to the national target of 300 initiatives for 2016 as set out in the National Action Plan 
for Jobs 2016. 
 
Lead responsible body: EI 
 
Other responsible bodies: Dublin HEIs 
 
Status: Complete 
 
Narrative: 
In 2017 Enterprise Ireland set up 396 assignments with Enterprise Ireland and non-Enterprise Ireland 
clients; 359 of these assignments are with Enterprise Ireland clients. Of these 123 of these 
assignments are with clients based in Dublin/Mid East region. Currently Enterprise Ireland have 405 
active mentors on the Network and 242 of these are based in Dublin, Meath, Kildare and Wicklow. 
 
 

Realising untapped entrepreneurship potential 
 
Action 60: Launch two Competitive Call for Proposals targeted at attracting overseas start-ups to 
establish in Ireland.  
 
Lead responsible body: EI 
 
Status: Substantially complete 
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Narrative: 
Enterprise Ireland completed 1 Competitive Start Fund (CSF) specifically targeted at Overseas 
entrepreneurs – there were 11 who pitched and 6 were selected. Enterprise Ireland will be 
announcing another call in March 2018. 
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THEME 4 DUBLIN – 21ST CENTURY TALENT FOR ENTERPRISE 

 
Strengthening collaborative dialogue between education and enterprise 
 
Action 62: Establish an annual Education-Enterprise Conference to discuss and plan for future skills 
needs in the enterprise sector. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Education sector and key stakeholders 
 
Status: Substantially complete 
 
Narrative: 
DCU has established a high-level working group with Accenture and Intel to jointly coordinate a 
major conference on the Future of Talent/Future of Work in Q4, 2018.  This will involve high level 
dialogue between national and international industry leaders, across various sectors of Ireland, with 
educational leaders and policy influencers. 
 
 
Action 63: Organise and host an International Conference on Engagement between HEIs, Industry 
and Community aimed at identifying new, and improving existing, models and approaches to 
stakeholder engagement. 
 
Lead responsible body: TU4D 
 
Other responsible bodies: Purdue University 
 
Status: Substantially complete 
 
Narrative: 
The Universal Design and Higher Education in Transformation International Congress 2018, 
(UDHEIT2018), will be held in Dublin Castle, from 30 October to 2 November 2018. This four-day 
event will bring together key experts from education, community, industry, government and non-
government organisation sectors to share experiences and knowledge with all participants.  A major 
theme of the Congress will be engagement between HEI’s, industry and community. The 
UDHEIT2018 Congress will be a partnership between Universal Design: a series of major biennial 
international conferences: UD2012 (Oslo), UD2014 (Lund), UD2016 (York) and the Higher Education 
in Transformation symposia:  HEIT2015 (Dublin) and HEIT2016 (Oshawa). 
The Congress aims to transform our world through celebrating and integrating all that is good in 
design, diversity and education. We will be sharing knowledge, experiences and ideas to build global 
connections and regional networks that will inspire and empower future developments in both 
universal design and higher education. The congress will be accessible to the widest possible 
audience. 

 
Establishing a Technological University of Dublin 
 
Action 64: Implement the steps necessary to create the new Technological University for Dublin. 
 
Lead responsible body: TU4D 
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Other responsible bodies:  DES 
 
Status: Substantially complete 
 
Narrative: 
The Technological Universities bill continues through the Oireachtas. The TU4D team continues to 
implement and progress the steps necessary to create the new Technological University for Dublin, 
with a target designation date of 1st September 2018.  
 

International students… raising Dublin’s profile and making connections 
 
Action 65: Contribute to meeting the medium-term national target for international students to 
represent 15 percent of full-time students in a manner that reflects HEIs individual situation and 
national needs. 
 
Lead responsible body: Dublin HEIs 
 
Status: Partially complete 
 
Narrative: 
The Report of the Interdepartmental Working Group on the Internationalisation of Irish Education 
Services 2004 recommended that international students comprise 12% - 15% of the student 
population in the medium term. The International Education Strategy 2010 -2015 set a medium 
target for international students to represent 15% of full-time students by 2020.  As reported in the 
Higher Education System Performance First Report 2014-2016, "the cumulative ambition of 
institutions suggesting that international students as a proportion of overall enrolment will rise from 
6% in 2011 to 13% in 2016". In 2016-17, 10.6% of all full-time students in HEA funded higher 
education institutions were international students.  
 
The HEIs have set international student targets as part of their annual strategic dialogue with the 
HEA.  The HEA is also a member of the High-Level Working Group for the Internationalisation 
Strategy and works with relevant stakeholders towards achievement of the target increase of 
student mobility numbers to 4,500 (study and traineeships) through increased Erasmus+ activity. 
 

Embedding entrepreneurialism, design-thinking and creativity in our next generation 
 
Action 68: Increase entrepreneurial behaviours by HEI postgraduate and postdoctoral researchers by 
implementing practical initiatives such as master class webinars, short term enterprise-based 
research scholarships; and/or sector specific industry information sessions & training initiatives. 
 
Lead responsible body: HEIs 
 
Other responsible bodies: Dublin-wide HEIs 
 
Status: Substantially complete 
 
Narrative: 
In 2015, Ireland’s National Framework for Doctoral Education was launched.  All higher education 
institutions in Ireland, with the backing of the research funding agencies, have committed to the 
nine principles articulated in the 
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Framework. http://hea.ie/assets/uploads/2017/04/national_framework_for_doctoral_education_0.
pdf 
 
The Framework endorses the skills articulated by the Irish Universities Association as key educational 
objectives for doctoral students in Ireland.  Entrepreneurship and innovation are explicitly identified 
as a doctoral outcome priority.   
 
The Irish Research Council’s suite of Enterprise programmes are designed to facilitate intersectoral 
movement between HEIs and enterprise for research students. Awardees have both an academic 
and an industry-based mentor, thus developing both their research and entrepreneurial skills. These 
programmes are designed to facilitate practical Masters-by-research, PhD and Postdoctoral 
programmes where the awardee spends 50% - 70% of their time in the enterprise partner gaining 
practical experience. Organisations from SMEs to MNCs are eligible to act as enterprise partners, 
providing a range of experiences to awardees. Current employees of a company are eligible to apply 
for the Employment-based Programme which facilitates upskilling of employees.  

 

Dublin – a hub for hackathons 
 
Action 70: Raise Dublin’s profile as a hub for Hackathons with at least one Hackathon per quarter 
initially, with the aim of progressing to one per month to simulate innovation and as a catalyst for 
start-ups. The thematic areas should be consistent with the themes and areas for opportunity set 
out in the Dublin Action Plan for Jobs. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Dublin HEIs 
 
Status: Substantially Complete 
 
Narrative: 
Since DCU Alpha organised Ireland's first hardware hackathon with PCH International in 2015, the 
Alpha Innovation Campus has hosted over a dozen such events, in partnership with industry and 
HEI/research stakeholders - across food, aviation, pharma, energy, blockchain and other sectors. 
The previous hackathon event space in DCU Alpha has now been turned into an IoT innovation hub, 
in response to demand from companies such as Taoglas and Dolmen Design. However, DCU retains 
the ability to host hackathons in both the Ryan Academy and in the St Pats Campus Drumcondra. 
Indeed, a STEAM Hackathon in partnership with Intel, is taking place in St Pats at the time of writing 
this update. 
 
The evolution of the hackathon scene is essentially complete, with the HEI's no longer driving the 
formation and delivery of events - although still actively hosting and supporting them. While early 
hackathons (e.g. the inaugural PCH event in DCU) were general in focus, todays hackathons are 
thematic, vertical in nature, and generally sponsored and promoted by specific corporate entities, 
who are focusing on the particular industry challenges that they face, as well as basing the events in 
their own premises. 
 
The frequency of hackathon events has therefore been maintained, with on average 2 per quarter 
taking place in Dublin throughout 2016 and 2017. 
The ongoing hackathon activity has undoubtedly had a strong impact in terms of stimulating 
innovation and the creation of start-ups. One of the first success stories that emerged was James 
Foody who won the IBYE award in 2015 with his fertility tracking technology company AYDA. This 
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start-up was formed at one of the early DCU Alpha hackathons, and there are numerous other 
examples. 

 
Career focused education 
 
Action 71: Develop an engagement model with enterprise that will shorten the time-to-work of 
learners as well as time-to-delivery for sectoral-specific education and training needs. 
 
Lead responsible body: TU4D 
 
Status: Substantially complete 
 
Narrative: 
The TU4D team continues to consult with enterprise and employers in the design of new and more 
effective ways to engage, and to co-create programmes that can respond to rapid changes in 
workplace needs. The TU4D team have commenced a series of workshops involving a wide range of 
employer representatives together with other key stakeholders for which engagement is a major 
theme. 
 
 
Action 72: Increase apprenticeship and traineeships in Dublin linked to defined enterprise needs as 
part of the National Skills Strategy. 
 
Lead responsible body: IoTs, ETBs, TU4D 
 
Other responsible bodies: Under the auspices of Dublin Regional Skills Forum 
 
Status: Substantially complete 
 
Narrative: 
Increase apprenticeship and traineeships in Dublin linked to defined enterprise needs as part of the 
National Skills Strategy.  
 
The Dublin Regional Skills Forum (DRSF) Manager sits on the apprenticeship council and therefore 
has continued to work with the Apprenticeship Council to assist in developing apprenticeship 
proposals into sustainable national apprenticeships. 
 
The DRSF Manger has been linking with educational partners within the Dublin Forum to progress on 
traineeship offerings in Dublin in Hospitality / Architectural Engineering / Retail / Biopharma / 
logistics Supply & Freight / specifically as pilot programme. 
 
For September 1st based on the new call as announced by the Apprenticeship council, DRSF linked 
and held several workshops with providers to encourage educational providers (FE & HE) and 
business links to addresses potential submission in both Apprenticeship & Traineeships. On this 
basis, several actual submissions where made in the areas of: 
• Logistics/Supply/Freight 
• Biopharma 
• Architectural Engineering 
• Hospitality & Food-Beverage & Front Office 
Others already now under development that DRSF is linking on is: 
• Retail - with Retail Skillnets 
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• Property Services - CDETB 
• IFS Financial - NCI 
• Accounting Technicians - CDETB 
 
This new call for Apprenticeship is now closed and those approved are under development for roll 
out. 
Several Traineeships are also being considered within the CDETB and those include: Hospitality; 
Logistics; Manufacturing; Biopharma; and Technician 
 
In November 2017 as part of college awareness week, the intention is also to link again with DNWP 
(Dublin North West Partnership) in the development of an Apprenticeship Fair. As with previous 
years the Fair would feature exhibitors including Regional Skills Dublin, Educational Providers and 
business contacts who have opportunities within the apprenticeships space. It allows a wider 
opportunity to highlight career paths through various apprenticeship offerings and learners to 
discussion progression routes from same.  
 
While the Apprenticeship call is complete regarding Traineeships the DRSF Manager will continue to 
engage with business and providers on an ongoing basis as part of her role to address any additional 
areas that may result in the development of a Traineeship which can be done at any time. 
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THEME 5 DUBLIN – CITY OF THE WORLD THAT FEELS LIKE A VILLAGE 
 

Celebrating and promoting difference 
 
Action 73: Explore and share best practice strategic approaches to urban and village space 
revitalisation both in the Dublin context and tapping into international experience. 
 
Lead responsible body: 4 Local Authorities 
 
Status: Substantially complete 
 
Narrative: 
The 4 Dublin Local Authorities work in a co-ordinated capacity at regional level to explore and share 
best practice strategic approaches to urban and village space revitalisation both in the context and 
tapping into international experience. The 4 Dublin Local Authorities in their respective 
Development Plans include programmes for Local Area Plans and urban and village space 
revitalisation schemes. All 4 Dublin's are obliged under the respective planning acts and regulations 
to consult each other in the preparation of their respective development plans. The making of a 
development plan involves consultation with all stakeholders. All 4 Dublin's have an extensive 
programme of urban and village revitalisation schemes. 
 
 
Action 74: Examine how the unique offerings of Dublin neighbourhoods, villages and town centres 
from a living, working and investment perspective can be elevated in the context of Dublin 
promotional activity through for example Dublin.ie. 
 
Lead responsible body: 4 Local Authorities 
 
Other responsible bodies:  Fáilte Ireland 
 
Status: Partially complete 
 
Narrative: 
The four Dublin Local Authorities work to promote neighbourhoods, villages and town centres from 
a living, working and investment perspective.  
 
Enterprising Towns Awards - Bank of Ireland: 
As part of this work the four Dublin Local Authorities promoted towns and villages through the 
Enterprising Towns Competition run by Bank of Ireland.  Dublin City Council entered The Liberties, 
Ballymun and the Dublin Docklands areas into the National Enterprising Towns Competition for 
2017.  Dublin Docklands won two awards at the national finals, including the Dublin Regional Award 
and Most Enterprising City Award.  The award will be reinvested to further enhance enterprise in the 
Docklands area.  This project will be delivered with the support of the partners who worked on the 
Docklands entry.  
 
A video was produced for the Liberties and the Docklands as part of the judging process and will 
continue to be used as promotional tools to communicate the benefits of living, working and 
learning in these parts of the city.  Dublin.ie will be utilised as the digital platform to promote these 
videos. 
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Action 75b: Consider the feasibility of expanding the Dublin.ie site to include the other Dublin Local 
Authorities and to other partners as relevant. 
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies: Dublin Local Authorities 
 
Status: Complete 
 
Narrative: 
Dublin City Council is working with the other Dublin Local Authorities and other partners to expand 
the Dublin.ie project.  Work carried out on a Digital Marketing Strategy in 2017 informs this 
work.  While the site continues to attract new users and to deliver high quality articles, videos and 
new content a review will allow for the site to be refocused to attract those wishing to relocate to 
Dublin and to inspire those based here.  The content on the site will be further enhanced to bring 
the site in line with the best city branding websites.  An outdoor promotional campaign is also being 
planned for 2018.  The very popular "What's On" section of the site promotes events from across the 
Dublin region and uses imagery of coastal villages and other key attractions.  
  
 

Dublin as a Gateway nationally and internationally 
 
Action 76: Develop an integrated settlement and transport strategy for the Dublin Strategic Planning 
Area as part of the EMRA Regional Spatial and Economic Strategy to deliver a high quality urban 
location offering a compelling proposition for people to live, work and play, for business investment 
and entrepreneurship, and that delivers an authentic and differentiated tourism offering which 
leverages Dublin’s natural advantages as an attractive historic city. 
 
Lead responsible body: East and Midlands Regional Assembly 
 
Other responsible bodies: DBEI and key stakeholders 
 
Status: Partially complete 
 
Narrative: 
The Eastern and Midland Regional Assembly has commenced the process of preparing a Regional 
Spatial and Economic Strategy (RSES) for the region as part of the roll-out of the National Planning 
Framework, with a public consultation period that ran from the 20th November 2017 to the 16th 
February 2018.  This process along with working groups with our key stakeholders will all input into 
the formulation of a strategy for the Region.  A total number of 171 submissions were received from 
a wide range of interests both in the public and private sectors. 
  
The National Planning Framework introduced the Metropolitan Area Strategic Plan (MASP) as a new 
policy tool to be in tandem with and as part of the RSES process. This plan will include a transport 
strategy for the region that is consistent with the NTA transport strategy for the Greater Dublin 
Area.  
  
 
Action 77: Actively engage with relevant project steering committees/ liaison mechanisms to ensure 
that the key infrastructural projects planned for the Dublin region can contribute optimally to 
economic development in the city region.  Examples include: Docklands SDZ, Children’s Hospital, DIT 
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Grangegorman, LUAS Cross City, DART Underground etc. 
 
Lead responsible body: 4 Local Authorities 
 
Other responsible bodies: EI and relevant procurement bodies 
 
Status: Substantially complete 
 
Narrative: 
Dublin City Council continues to monitor the development of key infrastructural projects in the 
city.  These projects will enhance the capacity and connectedness of the Dublin region.  The 
Docklands SDZ team, the Children’s Hospital Development Agency and the DIT Grangegorman 
Campus all have reported into the Economic Development & Enterprise Strategic Policy Committee 
(SPC) of Dublin City Council during 2017.  The Economic Development and Enterprise SPC hosted an 
Infrastructure Summit that brought together the key stakeholders in the city who engaged in a 
discussion on what is planned and what are the main challenges and opportunities for the Dublin 
region.  This event was webcast and an outcome report was disseminated after the event. 
Through the Local Economic and Community Plan Dublin City Council continues to monitor and 
engage with stakeholders who are delivering projects like the Children’s Hospital Campus and we are 
assisting and supporting in the delivery of local briefings and events which will support job creation 
and community engagement.  
 
Dublin City Council actively participate in the Grangegorman Business and Enterprise Sub-group of 
the Labour and Learning Forum and have assisted with several Business Breakfasts held on the 
Grangegorman Campus including the Funding and Financing Small Business breakfast held in Q 3 
2017.  Dublin City Council has also supported meet the buyer events to assist local businesses to 
engage with the procurement of large scale infrastructure projects. 
  

Making connections: Dublin-Belfast Corridor 
 
Action 78: Informed by the National Planning Framework, reinvigorate a focus on the Belfast-Dublin 
(economic) corridor and ensure cross regional alignment (with Louth) in the development of the 
Regional Economic and Spatial Strategies.   
 
Lead responsible body: EMRA 
 
Other responsible bodies: East / Midland / West / Border Region Assemblies  
 
Status: Partially complete 
 
Narrative: 
The Eastern and Midland Regional Assembly has commenced the process of preparing a Regional 
Spatial and Economic Strategy (RSES) for the Region, with a public consultation period that ran from 
the 20th November 2017 to the 16th February 2018.  The RSES is to enhance and augment the 
overall economic performance by identifying regional strengths, sectors and capacities and to 
support the implementation of the recently launched National Planning Framework - Project Ireland 
2040 and economic policies of the government by providing a long-term planning and economic 
strategy for the region which shall be consistent with national policy.  The NPF explicitly identified 
that a key driver for the region is the Dublin-Belfast cross-border network, focused on Drogheda, 
Dundalk and Newry.  This will be further expressed and supported in the upcoming RSES for the 
Eastern and Midland Region. 
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Action 80: Working in partnership with Biotechnology and Biological Sciences Research Council 
(BBSRC) as the lead agency, support collaborative research and technology development between 
Ireland and the UK in areas including bioscience for health, agriculture, food security, industrial 
biotechnology and bioenergy. (Although this is a national call, it is anticipated that Dublin based 
research teams would apply) 
 
Lead responsible body: Science Foundation Ireland 
 
Other responsible bodies:  BBSRC 
 
Status: Complete 
 
Narrative: 
The partnership between Science Foundation Ireland and the Biotechnology and Biological Sciences 
Research Council (BBSRC) is currently closed to applications. A review of the partnership has taken 
place, and high-level discussions are ongoing between the partners with the aim of restarting the 
partnership as soon as possible.   
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THEME 6 DUBLIN – THE ‘IDEAS CAPITAL’ 
 

Smart Dublin 
 
Action 83: Position the Dublin Region as a world leader in urban solutions by utilising and building on 
strengths within Smart Cities and the Internet of Things in the region. Launch a series of open calls 
for new solutions to the challenges faced by cities, and in doing so, unlock the power of data and 
connected technologies to create more efficient urban systems and services (e.g. transport, energy, 
waste and economy), improve quality of life for citizens (e.g. environment, public realm, culture and 
heritage) and create new business opportunities for the Dublin Region. 
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies:  4 Las, Dublinked Open Data Platform, research funders and other 
partners  
 
Status: Substantially complete 
 
Narrative: 
Smart Dublin issued a tender to engage a company in the area of ‘procurement by challenge’.  The 
winner of the tender was Citymart, a company with international experience in working with cities 
on this innovative process.  Over the next two years they will work with the 4 Dublin Local 
Authorities in up to three procurements by challenge processes. 
A challenge-based procurement competition launched in Q4 2017 which was designed to test the 
use of competitive dialogue as a tool to deliver a more innovative approach to sourcing solutions to 
city challenges.  The first call focused on the issue of speeding and addressed the impact of 
implementing 30km p/h zones within the city centre.   
 
The local authorities are also testing a suite of online tools (Citymart Opportunity Builder) to better 
engage staff in the identification of challenge problems and sourcing of innovative solutions across 
the global marketplace. 
 
Smart Dublin is also partnering with a number of international cities to establish a marketplace for 
innovation solutions to smart city challenges (this is being developed in conjunction with a New Your 
City spin out called marketplace.city) 
 
 
Action 84: Consider the roll out of ‘smart districts’, for example starting with the Docklands, building 
out the area as a leading international smart district. The project could be progressed under the 
URBACT initiative. 
 
Lead responsible body: Smart Dublin Project Team 
 
Status: Substantially Complete 
 
Narrative: 
Dublin City Council (DCC) is progressing the development of the Docklands as a leading international 
‘smart district’ for the testing and showcase of new ‘smart city’ technologies and communications 
networks.  This continues to be progressed through an URBACT ‘SMARTIMPACT’ network launched 
in June 2016, http://urbact.eu/smartimpact. 
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Several use case workshops were delivered in Q4 2017 under the following themes: hospitality, 
energy, community, connectivity, infrastructure and developers. 
 
A website was launched in Q4 2017 showcasing solutions and projects delivered to date across the 
district. 
DCC is progressing several other initiatives including: 

• engaging the market to explore the potential of delivering gigabit Wi-Fi, and to position the 
district as a future 5G testbed with the potential to test a number of smart city services 
across the district. 

• continuing the Rollout of Dark Fibre across the district in partnership with Novage. 

• a Horizon 2020 SC1 Lighthouse bid entitled Innolever bringing together over 40 partners 
across over 10 countries with 3 leading cities.  This €18 million bid was submitted in Feb 
2017 with the support of Enterprise Ireland (EI).  While the bid was unsuccessful, aspects of 
the proposed project continue to be progressed through the Smart Docklands Initiative. 

  
 
Action 85a: Roll out of a Dublin Internet of Things Demonstrator/living lab, led through the 
CONNECT centre for future networks and communications to demonstrate the use of low cost 
sensing operated on a city scale (to include technology validation, business case development, 
commercialisation and appropriate use case identification) This will centre on deployment of an 
experimental low power wide area network (LORA) across Dublin following validation phase in Q1 – 
Q3 2016.  
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: CONNECT centre for future networks and communications, Intel 
 
Status: Substantially complete 
 
Narrative: 
LoRa and LPWAN networks have been deployed through Pervasive Nation 
Vodafone will launch a NB-IOT network in Docklands in Q4 2017.  
  
 
Action 85b: Open up opportunities for other MNCs, SMEs and Researchers to experiment on this 
LORA network.  
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: MNCs, SMEs, Research Institutes, Government partners, as appropriate. 
 
Status: Substantially complete 
 
Narrative: 
CONNECT Centre supported the delivery of the cycling SBIR by providing mentoring and support for 
phase 1 winner companies. 
A number of SMEs will continue testing products on the network as required e.g. smart bins, smart 
parking. 
 
There is continued engagement with industry and SME’s to expose opportunities on the LORA 
networks. This included a workshop delivered by Pervasive Nation in Croke Park that was held in 
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September 2017. Several other workshops and engagement sessions will be delivered in Q4 2017 
and Q1 2018 as part of the Smart Docklands initiative. 
 
 
Action 85c: Roll out of an experimental flood monitoring platform for Dublin working with SMEs, 
Research institutes and MNCs. 
 
Lead responsible body: Smart Dublin Project Team 
 
Status: Substantially complete 
 
Narrative: 
Smart Dublin, CONNECT Centre (TCD) and Intel have partnered to deploy low-cost sensors across 
Dublin to monitor rainfall, weather conditions and river levels. The new sensors will communicate 
data wirelessly to Dublin City Council’s operations team using CONNECT’s Internet of Things network 
– ‘Pervasive Nation’. http://smartdublin.ie/new-partnership-connect-intel/ 
 Validation of the data is ongoing. 
  

Design thinking in action 
 
Action 86a: Undertake a review of the PIVOT Dublin pilot initiatives.  
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies:  Education Institutes, Chambers of Commerce 
 
Status: Partially completed.  
 
Narrative: 
The review will be completed in Q2 of 2018. 
 
 
Action 86b: With aim of agreeing a sustainable Dublin Design programme over a longer time frame, 
establish a Steering group to provide strategic guidance, and agree a funding stream including 
opportunities through EU Design Innovation Programmes, national and local government and 
business sectors. 
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies: N/A 
 
Status: Partially completed  
 
Narrative:  
It is expected that the review will be completed in Q2 of 2018. 
 
 
Action 87b: Based on the evaluation, consider if and how best to disseminate best practice 
approaches from the pilot to be embraced across the region. 
 
Lead responsible body: EI 
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Other responsible bodies: N/A 
 
Status: Partially complete 
 
Narrative: 
The outcome evaluation report and video were disseminated to the Design and Crafts Council of 
Ireland and to the Local Enterprise Office Network and to Enterprise Ireland.  New programmes are 
being delivered by the Design and Crafts Council of Ireland in conjunction with the Local Enterprise 
Offices in the South-East region.  South Dublin County Council are also planning to deliver a 
Design4Growth programme in Q 1 2018 which will be launched during Enterprise Week. 
  
 
Action 88: Implement the FRAMEWORK pilot programme working with a Dublin community and 
testing how the successful AIA Design Assistance Programme can be adapted to suit an Irish context. 
The website and call for community partner will be launched in Q1 2016, with a review of the pilot 
project in Q4 2016. 
 
Lead responsible body: Dublin City Council City Architects 
 
Other responsible bodies: Project partners 
 
Status: Complete 
 
Narrative: 
The FRAMEWORK pilot programme was successfully run in the Dublin 1 retail core area in 
association with the Dublin BID operator, Dublin Town. A report proposing initiatives was developed 
during the process in consultation with stakeholders and has been made publicly available. A 
steering group is being established to oversee delivery of the initiatives proposed in the report. 
Dublin City Council has appointed an in-house project manager to progress initiatives within DCC 
control e.g. currently tendering for appointment of consultant to prepare an area wide laneways 
manual.  
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Measures Deferred or Reconsidered 
 
The actions below have been deferred or set down for reconsideration under the next phase of the 
Regional Action Plan for Jobs 
 
 
Action 22: DJEI, the enterprise development agencies and industry associations will work with Dublin 
based enterprises and will participate in developing a demonstrator ‘grand challenge’ clustering 
approach. The national initiative will invite industry, higher education and research institutions and 
other relevant stakeholders to collaboratively engage in identifying key national and international 
societal and/or economic challenges and in developing solutions. 
 
Lead responsible body: DJEI 
 
Other responsible bodies:  SFI, HEIs, IDA, EI industry associations and other Government 
Departments as appropriate 
 
 
Action 26: Software & Digital – including IT services, data analytics, digital content…: Drive 
participation and inputs from Dublin based enterprises in national initiatives such as Smart Futures, 
programme content, provision of work placements and promotion of ICT conversion programmes, to 
contribute to meeting national objectives. 
 
Lead responsible body: Industry Associations 
 
Other responsible bodies:  EI, IDA and LEOs and others as relevant  
 
 
Action 31: Internationally Traded Services: Stimulate engagement by enterprises in industry 
placements to undergraduates in data analytics (and other related disciplines) to build capabilities in 
addressing ‘real world’ challenges in a workplace environment, noting that data analytics capabilities 
are relevant to a broad range of sectors. 
 
Lead responsible body: Industry Associations 
 
Other responsible bodies: IDA, EI, LEOs, HEIs 
 
 
Action 44: Freight, Transport, Distribution & Logistics: Develop an industry led Logistics Skills 
Engagement Group with a common purpose of enhancing Ireland’s logistics and supply chain skills 
capability. 
 
Lead responsible body: NITL 
 
Other responsible bodies: Industry bodies, Freight Transport Association, SOLAS  
 
 
Action 46: Freight, Transport, Distribution & Logistics: Undertake research to determine the 
contribution of logistics for the economy of Dublin region including the environmental performance 
and greater use of multi-modal transport solutions. 
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Lead responsible body: NITL 
 
Other responsible bodies:  STEEP 
 
 
Action 50: Assess the potential to host an international start-up event in Dublin aimed at raising 
Dublin’s profile on the world stage, showcasing Ireland’s technology rich enterprises and 
entrepreneurial capabilities, and attracting overseas entrepreneurs, business people and investors.  
 
Lead responsible body: Fáilte Ireland 
 
Other responsible bodies:  Industry associations, agencies & other key stakeholders  
 
 
Action 58: Roll out a series of linked initiatives as part of the start-up/MNC engagement programme 
under the auspices of the Dublin Commissioner for Start-ups to include: themed networking events; 
MNC pitch events; information dissemination. 
 
Lead responsible body: Dublin Commissioner for Start-ups (DCSU) 
 
Other responsible bodies: Industry representatives  
 
 
Action 66: Through greater enterprise collaboration, deepen HEIs role in promoting diversity in the 
faculty and student population, deepen knowledge creation and dissemination and position HEIs to 
act as sources of vibrant creativity in the region. 
 
Lead responsible body: Dublin HEIs 
 
 
Action 67: Create a Dublin region networks of start-up incubators and accelerators aimed at 
boosting the number and success rate of technology entrepreneurs among university students and 
graduates (building on the start-up accelerators already in place. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Dublin-wide HEIs  
 
 
Action 89: Scope the concept and feasibility of Dublin Street of the Future and how it might be 
delivered within the wider smart city context (acknowledging it is at an earlier stage than other 
potential test-bed initiatives). 
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: DBIC, NCAD 
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Appendix 1 Third Progress Report – H1 2017 
 
OVERVIEW 
 
This is the third Progress Report from the Implementation Committee established to oversee and 
monitor implementation of the measures contained in the Dublin Region Action Plan for Jobs 2015-
2017.  
 
The report outlines progress made on incomplete actions only (please refer to previous Progress 
Reports 1 & 2 for other actions already complete) - measures due for completion up to and including 
the first half of 2017, as well as progress made on measures that are ongoing during the 2015-2017 
period of the Action Plan. 
 
The Regional Action Plans are monitored and driven in each region by Implementation Committees, 
comprising representatives from the Enterprise Sector, as well as the Local Authorities, Enterprise 
Agencies, and other public bodies in the region.  
 
The Action Plan for Jobs for the Dublin Region was launched in January 2016. The core objective of 
the Plan is to support the creation of an extra 66,000 jobs across the county by 2020 through the 
delivery of collaborative actions focused on increasing the number of entrepreneurs/start-ups; 
developing the capacity of existing enterprises and promoting Dublin as an attractive home for talent 
and creativity.  
 
The unemployment rate in Dublin, at 6.3% has remained below the State figure, 6.4% in this new 
data4.  
 
 
 
 
 
 
 
 
 
 

 
 
 

  

                                                           
4 Q2 QNHS, CSO. Published September 2017 
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Selected Announcements & Developments in H1 2017 

 
Theme 1 Dublin – a step up in enterprise performance 
 
IDA Property  
IDA is working with the private sector and stakeholders such as NAMA to design appropriate 
commercial property solutions that meet the ever-changing needs of mobile FDI. As a consequence of 
this extensive engagement, circa 4 million sq. ft of Grade A commercial office space is currently under 
construction in the greater Dublin Area with an additional c. 5.5 million sq. ft at planning stage.  
 
Business in the Community 
Business in the Community Ireland (BITCI), together with audit partner the National Standards 
Authority of Ireland, continue to communicate the value and the relevance of the standard in 
responsible business practice, the Business Working Responsibly Mark.  Currently 25 companies have 
been awarded this mark of business excellence.  This group of excellence represents strong leadership 
by Dublin based businesses, and these businesses are now seeking to work collaboratively to ensure 
this position of leadership is maintained.      
 
 
Theme 2 A changing sectoral dynamic 
 
FDI Announcements 

• Tech Mahindra – New Centre of Excellence to focus on digital technologies. The centre will 
employ approximately 150 engineers over the next three years. 

• Accenture – Expanding its Irish operations and establishing a Centre for Innovation.  The 
company will recruit more than 300 technology and design professionals in Ireland this year. 
This includes 100 new roles at The Dock, the company’s multi-disciplinary research and 
incubation hub. The new jobs will add to Accenture’s workforce of more than 2,200 in Ireland. 

• Indeed - Indeed has announced plans for 500 new jobs at its Dublin headquarters for EMEA.  
Roles will be in sales, human resources, marketing, finance, operations and business 
development. 

• Microsoft - Microsoft announced plans to hire 600 people in its Dublin based EMEA Centre. 
500 new roles have been created with immediate effect and recruiting a further 100 people 
across its existing operations with opportunities in a broad range of roles with opportunities 
available in Operations, Engineering, Data Centre Management, Technical Solutions, Search 
Account Management and traditional customer sales. These new recruits will join the 1,200 
people already working with Microsoft in the Dublin based EMEA Operations Centre.  

• JP Morgan – Announced a significant expansion of its operations in Dublin. 

• Barclays –Barclays has announced that the bank plans to use their licensed EU subsidiary to 
allow them to continue passported activity post-Brexit.  This announcement by Barclays to 
extend activities at their Dublin base is a further endorsement of Ireland’s strong offering to 
the International Financial Services Sector. 

• Bank of America - Bank of America confirmed it has chosen Dublin as the preferred location 
for its principal EU legal entities following the UK’s departure from the EU. 

 
Tourism 
Fáilte Ireland invested €1.7 million into 30 Dublin festivals in 2017 (full year). The Dublin programme 
team work closely with all festivals through funding, support and overseas marketing. The key festivals 
include - St Patrick’s Festival, Tradfest, Bram Stoker and New Year’s Festival Dublin.  
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10 Dublin attractions took part in Taste of Place – Developing the food offering in Ireland’s visitor 
attractions   
 
5 Dublin Food champion experiences have been developed for Dublin.  
 
 
Theme 3 Dublin – a world class start-up city 
 
Start-ups 
The Dublin Economic Monitor continued to report on Dublin’s performance in international 
benchmarks, including the Global Start-up City Ranking, the European Digital City Index and others. 
 
Ireland’s diplomatic missions and agencies have continued to support Dublin's technology sector 
internationally, through promotional events and supporting visits to international markets and 
partners.  
 
Ten Irish start-ups were shortlisted for the Start-up World Cup Regional Qualifier, sponsored by 
Enterprise Ireland. 
 
Fáilte Ireland was a founding sponsor of the Dublin Tech Summit which had a very successful first year 
(Feb 2017) attracting almost 10,000 attendees, 60% of which were international delegates.  
 
 
Theme 4 Dublin – 21st Century talent for enterprise 
 
Information Technology Investment Fund (ITIF) Summer computing camps 
A total of 18 publicly funded Higher Education Institutes organised the Higher Education Authority 
funded ITIF camps in 2017 across Ireland with 7 HEI’s running camps in the Dublin region. 
 
Building on the success of the ITIF camps and the continued high demand for ICT graduates, the 
Government allocated an additional €250,000 in Budget 2017 to support further provision of ICT 
summer camps by higher education institutions. 
 
 
Theme 5 Dublin – city of the world that feels like a village 
 
Placemaking 
Dublin City Council is developing a "City of Villages" strategy. As part of this project DCC entered The 
Liberties, Ballymun and the Dublin Docklands areas of Dublin City into the National Enterprising Towns 
Competition for 2017. 
 
 
Theme 6 Dublin – the ‘Ideas Capital’ 
 
Smart City 
In April 2017, Smart Dublin launched three new SBIR competitions with up to €600,000 in funding 
available. This was developed in partnership with Enterprise Ireland’s national SBIR programme. The 
challenges were launched to source smart, low cost innovative solutions to tackle 1) illegal dumping, 
2) monitor and predict blocked gullies in high risk flooding areas and 3) design wayfinding solutions in 
the Dublin region. 
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ACTION UPDATES 

 

THEME 1 DUBLIN – A STEP UP IN ENTERPRISE PERFORMANCE 
 

A sustained focus on Transformation and Investment 
 
Action 1: Deliver a minimum of 430 FDI investments for Dublin over the period 2015-2019 including 
‘new name’ investments. 
 
Lead responsible body: IDA 
 
Status: Ongoing 
 
Narrative: 
Dublin is Ireland’s largest urban centre and continues to win significant investment.  In the first half 
of 2017, 114 investments were won across the country creating 11,000 jobs over time as client 
companies’ business plans are executed.  IDA’s marketing focus continues to include New Name, 
Expansion and Research & Development.  Numbers of investments are not reported per region on 
an annual basis.  
 
Below is a sample of the investments secured for Dublin for the reporting period; 
 
• Tech Mahindra – New Centre of Excellence to focus on digital technologies. The centre will 

employ approximately 150 engineers over the next three years. 
 
• Accenture – Expanding its Irish operations and establishing a Centre for Innovation.  The 

company will recruit more than 300 technology and design professionals in Ireland this year. This 
includes 100 new roles at The Dock, the company’s multi-disciplinary research and incubation 
hub. The new jobs will add to Accenture’s workforce of more than 2,200 in Ireland. 

 
• Indeed - Announced plans for 500 new jobs at its Dublin headquarters for EMEA.  Roles will be in 

sales, human resources, marketing, finance, operations and business development. 
 
• Microsoft - Announced plans to hire 600 people in its Dublin based EMEA Centre. 500 new roles 

have been created with immediate effect and recruiting a further 100 people across its existing 
operations with opportunities in a broad range of roles with opportunities available in 
Operations, Engineering, Data Centre Management, Technical Solutions, Search Account 
Management and traditional customer sales. These new recruits will join the 1,200 people 
already working with Microsoft in the Dublin based EMEA Operations Centre.  

 
• JP Morgan – Announced a significant expansion of its operations in Dublin. 
 
• Barclays’ – Announced that the bank plans to use their licensed EU subsidiary to allow them to 

continue passported activity post-Brexit.  This announcement to extend activities at their Dublin 
base is a further endorsement of Ireland’s strong offering to the International Financial Services 
Sector. 

 
• Bank of America - Confirmed it has chosen Dublin as the preferred location for its principal EU 

legal entities following the UK’s departure from the EU. 
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Action 2: Drive a greater number of client companies to engage in RD&I and to deepen existing RD&I 
capabilities across manufacturing and services to develop new processes, services, solutions and 
products. 
 
Lead responsible body: IDA 
 
Other responsible bodies: EI 
 
Status: Ongoing 
 
Narrative: 
76% of IDA Clients are working to expand the mandate of their Irish operation.  IDA will continue to 
engage with these clients using all the financial supports available to attract additional R&D 
investment.  All sectors and activities are targeted including first time and seasoned investors in 
R&D.  
  
 
Action 3: Stimulate increased engagement between Dublin based enterprises and the research and 
technology centres throughout Ireland to contribute to the national ambition set out in Enterprise 
2025 for increased collaboration between the enterprise community and researchers. 
 
Lead responsible body: IDA  
 
Other responsible bodies: EI, SFI 
 
Status: Ongoing 
 
Narrative: 
IDA, through its overseas offices and the relationship management of its existing clients, analyses 
client R&D and Technology road maps, on an ongoing basis, to identify research and development 
opportunities.  Engagement with Research and Technology centres is an ongoing and integral part of 
this process. 
 
 
Action 4: Deliver an integrated approach to a LEAN programme, relevant to both manufacturing and 
services enterprises from micro to MNCs, working closely with IDA and LEOs to provide their 
respective clients with a LEAN offering. 
 
Lead responsible body: EI 
 
Other responsible bodies: IDA and LEOs 
 
Status: Ongoing 
 
Narrative: 
Four LEAN programmes were delivered in the Dublin region in 2017.  The PLATO Dublin Business 
Development network coordinated the roll-out of the LEAN programme on behalf of the four Dublin 
LEOs.  
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The pilot LEAN for Micro Enterprise programme was led by LEO Dublin City (8 participants), with 
South Dublin (10 participants), Fingal (16 participants) and Dun Laoghaire Rathdown (10 
participants) leading the 2nd, 3rd and 4th programmes.  44 individuals participated in the four 
programmes.  
 
 
Action 6: Elevate and celebrate the success of Irish enterprises that act as lighthouses for Dublin’s 
reputation as a best capital city in which to succeed in business and which in turn can stimulate 
ambition in others.  
 
Lead responsible body: DFAT/LMTs 
 
Other responsible bodies: Industry Associations, EI & LEOs 
 
Status: Ongoing 
 
Narrative: 
Ireland’s diplomatic missions and agencies supported the promotion and international awareness of 
leading Irish companies. This included working with leading architectural firms in Shanghai in bids for 
prominent tenders, promoting Irish tech companies in Bulgaria, support for the Dublin Airport 
Authority in a number of countries and engagements with international air carriers to promote 
direct air services to Dublin. 
 
 
Action 7: Promote and assist the delivery of cost savings through energy efficiency programmes and 
training for businesses and public sector organisations in Dublin. 
 
Lead responsible body: SEAI 
 
Status: Ongoing 
 
Narrative: 
SEAI have a range of programmes and services delivered to businesses of all sizes.  These are 
delivered on demand and will mostly include organisations from around the country. DCCAE will be 
consulting with businesses through a survey in October 2017.  The objective of the survey is to raise 
awareness of the multiple benefits of energy efficiency in the commercial sector and to elicit 
feedback from on how energy efficiency could be further promoted for business.  The responses 
obtained will inform future policy and support development.  
 
The activity on the public sector programme has increased nationally (including in Dublin) following 
the publication of the Public Sector Energy Efficiency Strategy in January 2017.  There was a national 
conference for all public bodies held in January 2017, attended by 335 delegates from 154 
organisations, hosted in Dublin (UCD) and attended by public bodies from all over the country.  In 
addition to outlining the requirements of meeting 33% energy efficiency target by 2020 it also 
facilitated extensive knowledge sharing.   
 
There were also a range of Energy MAP trainings delivered including to the City of Dublin Education 
Training Board – to all their schools and education centres and Energy MAP training which was 
hosted in Dublin. 
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There were four training events delivered to private sector organisations (available to organisations 
from any region).  A number of Energy Awareness Days were supported with one based in Dublin 
where 250 staff were based.    
 

Leveraging our distinctive enterprise mix 

 
Action 8: Under the Government’s Regional Enterprise Development Initiative, launch a competitive 
call with an objective of driving enterprise capability, seeding future capability for competitive 
advantage and to ultimately drive economic impact and jobs. Structured collaboration between the 
public and private sectors, and the leveraging of national assets and resources will be key features of 
this call.  This will present the opportunity for Dublin based organisations/enterprises to develop 
proposals and to collaborate in a meaningful way. 
 
Lead responsible body: EI 
 
Status: Complete 
 
Narrative: 
The first call of the Competitive Regional Enterprise Development Fund (REDF) was launched in May 
2017.  It is designed to support the ambition, goals and implementation of the RAPJs. Enterprise 
Ireland with the support of DJEI is responsible for the implementation of the Fund.  
 
The Scheme supports major new collaborative and innovative initiatives that can make a significant 
impact on enterprise development in the region/across regions or nationally to build the unique USP 
capabilities to grow the regions. 
 
 
Action 9: Progress the existing global sourcing initiative to broaden inter-firm relationships with 
existing clients that would deliver synergies and potential for economic benefit and introduce 
relevant Enterprise Ireland clients to IDA site visits.  
 
Lead responsible body: IDA and EI 
 
Status: Ongoing 
 
Narrative: 
The Global Sourcing Initiative is a joint IDA/Enterprise Ireland strategic approach to drive deeper 
engagement between the multinational base in Ireland and Enterprise Ireland client companies. 
 
Enterprise Ireland client companies are a potential source of technical, product and service solutions 
for Irish based MNCs which could add value to the Irish operation when compared with sister sites 
elsewhere.  
 
The focus is to ensure opportunities for suitable companies are created. Direct introductions and 
connections, bespoke events and the annual Trade and Investment Missions to Ireland are examples 
of the on-going activities to make this happen. 
 
On May 17th, 2017, then Minister for Jobs, Enterprise and Innovation, Mary Mitchell O’Connor, 
opened a two-day trade mission in Dublin’s Croke Park.  The mission went on to Cork and Galway 
involving 167 EI clients and 115 IDA clients. 
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Excellence and scale in research and development through national collaborations 
 
Action 10: Further strengthen Dublin’s research capabilities and infrastructures by preparing and 
submitting proposals under SFI’s calls during 2016, providing the required evidence of significant 
industrial relevance and strong economic impact and including the Research Centres 2016, Research 
Infrastructure Calls. 
 
Lead responsible body: SFI Research Centres 
 
Status: Ongoing 
 
Narrative: 
Four of the twelve currently funded Research Centres are based in Dublin (Adapt, Amber, Connect, 
iCRAG) with a further 7 centres (Insight, CURAM, Infant, IPIC, Lero, MaRei and SSPC) having a strong 
presence in Dublin. The SFI Research Centres 2016 programme established several additional world‐
leading, large‐scale Research Centres which will have a significant positive impact on the Irish 
economy. In this programme, five new Research Centres were funded in May 2017. Three of the five 
successful proposals are based in Dublin (Beacon, Future Neuro and I‐Form). 
 
 
Action 11: Work in collaboration with industry to develop a proposal/submission to SFI Research 
Centres Spokes (fixed call) to allow new industry partners and/or new academic partners to join an 
existing SFI Research Centre – with industry contributing a 30 percent cash contribution. [Note there 
is a 10 percent cash contribution required for advanced manufacturing].  The development agencies 
have an ongoing role in raising awareness and to broker introductions to strengthen and expand 
industry engagement and collaboration with research centres. 
 
Lead responsible body: SFI Research Centres  
 
Other responsible bodies: IDA & EI 
 
Status: Ongoing 
 
Narrative: 
Throughout 2017, SFI awarded: 16 partnership awards with Dublin‐based companies and 5 Spoke 
awards with Dublin‐based partners (14 Research Centres Spokes in total). 
 
As part of Ireland’s value proposition, IDA, through its overseas offices and the relationship 
management of its existing clients, continuously analyses client R&D and Technology road maps to 
identify research and development opportunities.  Discussions are significantly enhanced when 
referencing and facilitating introductions to research centres. 
 
 
Action 12: Raise awareness amongst Dublin based enterprises and stimulate greater use of State 
funded research capabilities relevant to them so that Dublin plays a key role in contributing to 
national targets for the transfer of economically valuable research outputs to enterprise, supported 
by KTI and the revised IP protocol.  
 
Lead responsible body: EI, IDA, KTI, HEIs 
 
Status: Ongoing 
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Narrative: 
Knowledge Transfer Ireland (KTI) has a national remit and seeks to support all regions of the country.  
 
KTI held its annual summit involving over 200 delegates from the industry, investor and research 
communities in September 2017 at which it launched the "find funding for R&D" tool which is 
available on the KTI website for all companies to use.  
 

Innovative procurement – a win: win 
 
Action 13: Raise awareness of the benefits and impacts of adopting SBIR to Public Procurers on a 
systematic basis.   
 
Lead responsible body: EI 
 
Status: Ongoing 
 
Narrative: 
Enterprise Ireland is progressing two Small Business Innovation Research (SBIR) calls. 
 
SBIR Ireland Call 1: 
 
7 SBIR Challenges launched in 2017 (following a request to the Public Sector for Expressions of 
Interest published Sept 2016). 
 
Public Bodies successful with SBIR Ireland Challenges include: Dublin Airport, Dublin City Council, 
Fingal Co Council, Dublin South Co Council, Dun Laoghaire/Rathdown Co Council (all through SMART 
Dublin), Grangegorman Development Agency, Irish Rail. 
 
SBIR Ireland Call 2: 
 
Call 2 for Expressions of Interest from the Public Sector launched in October 2017.  
 
 
Action 14: Identify potential Small Business Innovation Research (SBIR) projects in Dublin as part of 
the SBIR initiative nationally.  
 
Lead responsible body: Public sector bodies, including 4 LAs 
 
Status: Ongoing 
 
Narrative: 
In April 2017, Smart Dublin launched three new SBIR competitions with up to €600,000 in funding 
available. This was developed in partnership with Enterprise Ireland’s national SBIR programme. The 
challenges were launched to source smart, low cost innovative solutions to tackle 1) illegal dumping, 
2) monitor and predict blocked gullies in high risk flooding areas and 3) design wayfinding solutions 
in the Dublin region.  
 
Grangegorman Development Agency is a partner on the wayfinding challenge 
http://smartdublin.ie/three-new-smart-challenges-open/  
 

http://smartdublin.ie/three-new-smart-challenges-open/
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 The call generated a large volume of interest with over 180 expressions of interest and 40 
submitted applications across the three challenges. 
 
There were 16 companies selected for the phase 1 process. Of these 6 will address the challenge of 
illegal dumping, 6 will work on gully monitoring and 4 in wayfinding. Each company with receive 
€12,500 in funding to support phase 1 projects which will be carried in Q4 2017. Phase 2 is expected 
to be delivered in Q1/2 2018 with contracts up to €50,000 available. 
 
 In terms of the Smart Dublin Cycle Challenge SBIR launched in 2016, there are 4 companies working 
on phase 2 of their projects. These will be completed over Q4 2017. There have been several very 
positive outcomes with the various projects: 
 

1) Fluidedge, who developed the Liberty Bell, were successful in applying to participate in an 
innovation challenge in the US and are now deploying a pilot worth 75k with the city of 
Boulder. 

2)    BikeLook were successful in securing 50k of further Enterprise Ireland funding. They were 
also one of 30 companies (out of 1500) selected to take part on the Swiss National Accelerator 
programme called Kickstarter. 

3)    Dublin City Council in partnership with See.Sense launched the world’s largest connected 
cycle light pilot with over 500 participants testing new IOT technologies to gather better cycling data 
across Dublin. 
 
 
Action 15: Promote engagement by Dublin based enterprises with the National Health Innovation 
Hub and publicise demonstrators of success that highlight the benefits for both parties. 
 
Lead responsible body: EI 
 
Other responsible bodies: NHIH 
 
Status: Ongoing 
 
Narrative: 
Enterprise Ireland continue to engage and promote Dublin based enterprises with the National 
Health Innovation Hub and there is ongoing publicised demonstrations of successful initiatives that 
highlight the benefits for all parties involved.    
 

Collaboration across Local Authorities … Delivering more … 
 
Action 16: Review LECPs and identify a small number of specific areas that lend themselves to a 
coordinated approach ensuring efficient use of collective resources and potential for greater impact 
on job creation -  e.g. Retail, Dublin Food Chain, public wi-fi, tourism, entrepreneurship in schools, 
and events & festivals.  
 
Lead responsible body: 4 LAs 
 
Status: Ongoing 
 
Narrative: 
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The LECP has been invaluable in capturing a number of initiatives across the Dublin Region and 
giving Local Government the platform to enhance collaboration and effectively deliver a range of key 
projects. 
 
Dublin.ie  
 
Dublin.ie is an initiative of the 4 Dublin Local Authorities (Dublin City, South Dublin, Fingal & Dun 
Laoghaire Rathdown) and is designed to promote Dublin as an attractive place to Live, Work & Visit. 
Led by Dublin City Council, the platform provides a unique snap shot of Dublin life for different 
perspectives, highlights interesting places to visit and provides a guide to events taking place in the 
region.   
 
Over the last number of months articles have been commissioned focusing on Dublin as a UNESCO 
City of Literature, Bull Island and the Dublin Bay Biosphere and a profile of John Evoy, founder of the 
Men’s Sheds initiative.  
 
The Dublin.ie staff continue to work with key partners to promote the attractiveness of the city as an 
exciting place to learn, work, explore and start a business in.  Over the coming months, we intent to 
identify and engage with a wider range of stakeholders. 
 
SmartDublin: 
Smart Dublin is an initiative of the four Dublin Local Authorities to engage with smart technology 
providers, researchers and citizens to solve challenges and improve city life. It aims to position 
Dublin as a world leader in the development of new urban solutions, using open data, and with the 
city region as a test bed. 
 
Smart Dublin is delivering a programme that encourages the creation of solutions to address city 
needs. It has an emphasis on using the opportunities offered by emerging technology and public 
data. Smart Dublin has identified mobility, environment, energy, waste and emergency management 
as priority challenges. 
 
Smart Dublin ran workshops with over 100 operational staff across Dublin’s 4 Local Authorities to 
define Smart Dublin’s challenges.  
 
Smart Dublin will launch a series of open call outs for new solutions to identified city region 
challenges with lower entry barriers for small businesses and start-ups. 
 
Dublin Economic Monitor: 
The Dublin Economic Monitor is a joint initiative on behalf of the four Dublin local authorities to 
track developments in the capital’s economy. 
 
While there is significant information available on developments in the national economy, the 
Monitor is intended to address the absence of a regular bulletin on trends in the Dublin economy. It 
will be of particular interest to all those doing business in Dublin or considering locating here. 
 
A key objective of the Monitor is to develop and publish new data series each quarter to increase 
our understanding of the performance of the Dublin economy. 
 
The Monitor is overseen by Jamie Cudden, Dublin City Council and produced by DKM Economic 
Consultants. It involves collaboration with KBC/ESRI to develop Dublin consumer sentiment data and 
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MARKIT to develop a new Dublin Purchasing Manager Index (PMI). The Dublin Dashboard create the 
interactive dashboard that accompanies the report. 
  
 
Action 17: Elevate and promote case study examples of partnership and collaborative approaches 
between the Local Authorities (and with other stakeholders) that demonstrate strengthened job 
creation and economic impact. 
 
Lead responsible body: 4 LAs 
 
Status: Complete 
 
Narrative: 
Local Government in the Dublin Region continues to develop its strong history of collaboration both 
between each other and with relevant stakeholders. Several key initiatives, launched by the 4 Local 
Authorities, continue to strengthen job creation and economic impact both directly and indirectly, 
including the Dublin Economic Monitor, Smart Dublin and Dublin.ie 
   

Connecting locally – creating shared value 
 
Action 18a: Position Dublin as a centre of excellence in Corporate Social Responsibility:  continue to 
garner participation from businesses in the Dublin area to roll out pilot CSR initiatives such as the 
youth employability project 
 
Lead responsible body: BITCI 
 
Other responsible bodies: Project partners 
 
Status: Ongoing 
 
Narrative: 
Business in the Community Ireland (BITCI) continues to work with business partners on youth 
employability projects and other CSR initiatives, with over 100 companies in Dublin participating in 
the social impact programmes focused on employment and education. 
 
 
Action 18b: Position Dublin as a centre of excellence in Corporate Social Responsibility:  explore the 
potential, with project partners, of extending the Greening Supply Chains project to include a 
greater number of businesses in the Dublin area 
 
Lead responsible body: BITCI 
 
Other responsible bodies: Project partners 
 
Status: Complete 
 
Narrative: 
Business in the Community Ireland (BITCI) and partners continue to create awareness of the benefits 
of responsible business practice through the Greening Supply Chains workshops with three hosted to 
date in 2017.       
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Action 18c: Position Dublin as a centre of excellence in Corporate Social Responsibility:  encourage 
businesses in Dublin to achieve the Business Working Responsibly Mark (if and as appropriate and 
audited by NSAI based on ISO 26000) 
 
Lead responsible body: BITCI 
 
Other responsible bodies: Chambers, Industry Associations, Enterprise agencies. 
 
Status: Ongoing 
 
Narrative: 
Business in the Community Ireland (BITC) together with audit partner the National Standards 
Authority of Ireland communicate the value and the relevance of the standard in responsible 
business practice, the Business Working Responsibly Mark. Currently 25 companies have been 
awarded this mark of business excellence.  This cluster of excellence represents strong leadership by 
Dublin based businesses, and these businesses are now seeking to work collaboratively to ensure 
this position of leadership is maintained.     
 

Raising the bar for small and micro enterprises – delivering greater economic impact 
 
Action 20: Strengthen promotion and take-up of existing initiatives for micro and small locally 
trading firms to enhance enterprise performance, innovation and productivity by driving a 
coordinated approach to designate a specific month to promote a specific initiative city-wide, to 
include: (1) mentor services across a range of mechanisms from the formal longer term engagement 
to ‘light-touch’ office hours, peer-networking approaches; (2)  more formalised management 
development & specific business topic courses and events (e.g. Finance, marketing, motivation, 
eBusiness); (3)  LeanStart & LeanPlus  – to include both manufacturing and services entities; (4) 
innovation vouchers, including assessing the potential to deliver on a ‘one-to-many’ approach where 
companies identify a common area of interest; (5) show-case business examples – an ‘Innovation 
Voucher’ event / open ‘peer-visits’ for Lean; and (6) seek media opportunities for coverage – 
developing/placing case study examples in relevant industry journals.  
 
Lead responsible body: 4 LEOs 
 
Other responsible bodies: 4 LAs (economic development units),  industry associations 
 
Status: Ongoing 
 
Narrative: 
Local Enterprise Offices (LEOs) in Dublin have combined to promote and co-ordinate a number of 
regional promotional and business support initiatives and events including IBYE, the Regional Food 
Academy programme, Design 4 growth, Local Enterprise Week, etc. 
 
These examples highlight the ongoing collaborative approach by LEOs in Dublin in partnership with 
parent local authorities and various other agencies to: 
• promote LEO services to a broader audience; 
• foster the growth and development of client businesses; and, 
• support local and regional economic development. 
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The importance of attractive world class property solutions 
 
Action 21: Continually review property options across Dublin to identify and market suitable options 
for new and existing clients.  
 
Lead responsible body: IDA 
 
Other responsible bodies: 4 LAs, private enterprise 
 
Status: Ongoing 
 
Narrative: 
Dublin City Council staff regularly meet with prospective or existing owners of business in Dublin City 
regarding potential sites and properties that could be used by these businesses in the City.  
 
IDA’s Property Division’s team and IDA’s Dublin Regional Office engage frequently with the private 
sector and review all property options in the region on an ongoing basis.   IDA is working with the 
private sector and stakeholders such as NAMA design appropriate commercial property solutions 
that meets the ever-changing needs of mobile FDI. As a consequence of this extensive engagement, 
circa 4 million sq.ft of Grade A commercial office space is currently under construction in the greater 
Dublin Area with an additional c. 5.5 million sq.ft at planning stage. 
 
 

THEME 2 A CHANGING SECTORAL DYNAMIC 
 

Enabling clustering with scale and international visibility 
 
Action 22: DBEI, the enterprise development agencies and industry associations will work with 
Dublin based enterprises and will participate in developing a demonstrator ‘grand challenge’ 
clustering approach. The national initiative will invite industry, higher education and research 
institutions and other relevant stakeholders to collaboratively engage in identifying key national and 
international societal and/or economic challenges and in developing solutions. 
 
Lead responsible body: DBEI 
 
Other responsible bodies: SFI, HEIs, IDA, EI industry associations and other Government 
Departments as appropriate 
 
Status: Delayed 
 
Narrative: 
This Action is dependent on securing funding and may be more realistic for a 2018 timeframe. 
 

Deepening resilience – a strong enterprise mix in Dublin 
 
Action 27: Software & Digital – including IT services, data analytics, digital content: Contribute to 
delivering on the national ambition for in excess of 20 Summer Computing Camps to encourage 
second-level students, including those targeted by the access programmes of institutions, to 
consider ICT careers, through the Information Technology Investment Fund. 
 
Lead responsible body: HEA 
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Status: Ongoing 
 
Narrative: 
With ICT graduates in high demand, the provision of a steady and increased supply of skilled 
graduates in this area is a government priority. HEIs have been steadily increasing ICT graduate 
numbers over the last 5 or more years. The HEA funded ITIF computing camps encourage students 
to consider ICT and in particular computing careers. In the absence of computing on the second level 
curricula in Ireland, supports to maintain the stream of students into ICT at third level are critical. 
A total of 18 publicly funded HEI’s organised the HEA funded ITIF camps in 2017 across Ireland with 7 
HEI’s running camps in the Dublin region. 
 
Building on the success of the ITIF camps as referenced above and the continued high demand for 
ICT graduates, the Government allocated an additional €250,000 in Budget 2017 to support further 
provision of ICT summer camps by higher education institutions. 
The ICT Summer Camps are also aimed at second level students, with a focus again on women’s 
participation. As with the ITIF Summer Camps, the aim is to encourage young participants to 
consider a career in ICT and especially computing careers. 
 
A total of 21 summer camps were approved under this initiative with 8 camps running in the Dublin 
region.  A further 8 ICT camps were approved to run in Q3. In the Dublin region DCU planned to run 
a number of mini camps for Transition Year students in September and October 2017. 
 
 
Action 28: Software & Digital – including IT services, data analytics, digital content…: Continue to 
support Coder Dojo in provision of space, administrative supports and mentoring strategies. 
 
Lead responsible body: HEIs 
 
Status: Ongoing 
 
Narrative: 
The HEA Information Technology Investment Fund ITIF supports HEI ICT programme retention, and 
provides annual block funding to HEIs, (€80,000 for Universities and €54,000 for IOTs). HEIs allocate 
this funding across their specific retention activities. Activities are focused on integration of 
incoming students, supports and facilities for all students, and targeted activities for students 
experiencing difficulties. 
 
Reports covering full activity in 2017 will provide details on the specific retention supports delivered 
to ICT students and also details on where computing departments are centrally involved in 
supporting dojos. 
 
 
Action 29: Internationally Traded Services: Raise awareness amongst Dublin based enterprises of the 
benefits of adopting LEAN principles and increase uptake of Lean initiatives for services activities. 
 
Lead responsible body: EI 
 
Other responsible bodies: IDA (as appropriate) 
 
Status: Ongoing 
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Narrative: 
Enterprise Ireland supported a major Lean/Business Excellence event in Croke Park in May 2017 to 
raise awareness amongst Dublin based enterprises of the benefits of adopting Lean principles and to 
increase uptake of Lean initiatives for services activities. 
 
Also, Best Practice sharing visits are planned for December, with Dublin based companies, with and 
including the EU Japan Centre for Industrial Co-Operation. 
  
 
Action 30: Internationally Traded Services: Stimulate greater awareness of innovation in services and 
business processes amongst Dublin based enterprises; create an environment that facilitates sharing 
best practice case studies; and inform and drive the development of appropriate research 
infrastructures (at nearer to market technology levels) building on the existing base. 
 
Lead responsible body: IDA & EI 
 
Other responsible bodies: SFI 
 
Status: Ongoing 
 
Narrative: 
Through their engagement with existing clients, IDA Project Executives have focused discussions 
with clients carrying out Internationally Traded Services, exploring innovation opportunities.  
Industry groups including the Shared Services Forum and the Inside Sales forum also support an 
innovative culture across the existing client base. 
 
Enterprise Ireland continues to actively promote its innovation offer to companies within its remit, 
including Internationally Traded Services companies. Enterprise Ireland engages with enterprise 
development partners, nationally and in the Mid-East, to ensure that Ireland is home to an 
international competitive ecosystem that supports Internationally Traded Services companies. 
 
 
Action 35: Manufacturing: Develop a proposal to establish a Dublin ‘maker space’/TechShop as a 
catalyst for the hardware start-up ecosystem, based on its potential as a self-sustaining model over 
the medium term. 
 
Lead responsible body: DCU 
 
Other responsible bodies: EI, IDA & other stakeholders  
 
Status: Approach submitted to the REDF 
 
 
Action 36: Food: Undertake a review of food incubation facilities for innovative food start-ups in 
Dublin to assess the adequacy or otherwise of facilities and to identify ways to address gaps as 
needed.   
 
Lead responsible body: EI 
 
Status: Complete 
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Narrative: 
Since the drafting of this action, Bord Bia undertook a mapping exercise of food incubators in 
Ireland. This mapping exercise presents a county overview of food incubation facilities throughout 
the country. 
 
To build on regional strengths and assets, in the period 2015 -2017, Enterprise Ireland launched two 
open competitive calls (Community Enterprise Initiative Scheme 2015 and the Regional Enterprise 
Development Fund 2017) that presented enterprise development groups throughout the country 
with the opportunity to apply for funding for facilities, such as food incubation facilities.  
  
 
Action 37: Food: Develop an engaging and distinct food story for Dublin to enhance the visitor 
experience that will help to promote Dublin food producers and raise Dublin’s and Ireland’s profile 
as a quality food centre.  
 
Lead responsible body: Fáilte Ireland 
 
Status: Ongoing 
 
Narrative: 
The vision for food tourism is that: ‘Ireland will be recognised by visitors for memorable food 
experiences which evoke a unique sense of place, culture and hospitality'. The Fáilte Ireland food 
tourism team provides knowledge and supports to the tourism and hospitality industry to assist 
them in providing a more ‘memorable food experience’ to the consumer. Fáilte Ireland has recently 
produced a Food and Drink Strategy for Ireland 2018 - 2023.  
 
Below is an update on the activity undertaken by the food tourism team in Dublin: 
 

• 10 Dublin attractions took part in Taste of Place – Developing the food offering in Ireland’s 
visitor attractions (Botanic Gardens, Kilmainham Gaol, Glasnevin Cemetery, Dublin Zoo, 
Trinity College, Abbey Theatre, National Library, Teelings Irish Whiskey Distillery, GPO, 
Richmond Barracks.) 

 

• Food Champions: 5 Dublin Food champion experiences have been developed for Dublin. 
 

• The food tourism team have been working with The Gannet (circulation 10,000) on an Irish 
edition of the publication which will be published in January 2018. 

 

• Fáilte Ireland food tourism team supported the Georgina Campbell Awards. 
 
 
Action 38: Pharma/BioPharma: Continue to collaborate with NIBRT to ensure success of recent 
biotech investments in Dublin and potential new investments from Irish owned companies and 
expansions of established biotech sites.  
 
Lead responsible body: IDA, EI 
 
Other responsible bodies: NIBRT 
 
Status: Ongoing 
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Narrative: 
IDA continues to collaborate with NIBRT through meetings and introductions with both existing and 
target clients.  NIBRT and its Leadership team are an integral piece of “Why Ireland” for 
Pharma/BioPharma investments in Dublin. 
 
Enterprise Ireland continues to support firms undertaking R&D in collaboration with NIBRT using 
support instruments such as Innovation Partnerships.  NIBRT is also housing a HPSU start-up firm. 
 
 
Action 39: Tourism: Implement relevant actions as set out in the Destination Dublin strategy and 
Grow Dublin Tourism Alliance’s Action Plan. The focus will be on: brand activation; enhancing the 
visitor experience; cross-promotion; and growing the quality accommodation base.  
 
Lead responsible body: Fáilte Ireland 
 
Other responsible bodies: Relevant stakeholders 
 
Status: Ongoing 
 
Narrative: 
New Dublin Governance Structure - A new structure for Dublin has been established.  There are 
three groups, a Steering Group (CEO level) to agree the strategy, a Working Group (Director level) to 
develop strategic options and oversee the implementation of the strategy and a wider industry 
consultation forum to facilitate two-way communication from industry into the strategy 
development and implementation process. 
 
The new structure will review and approve a long term (10 year) strategic plan for the development 
of Dublin as a tourism destination; review and approve on-going operational plans; secure required 
internal and stakeholder alignment and input to plans and commit the required financial and human 
resources to deliver the strategic and operational plans. 
 
A new festival strategy has been developed both Nationally and regionally, and includes: 
 - Create new and support existing high impact festivals that will motivate overseas visitors to choose 
Dublin. 
- Reduce reliance on public funding and support festivals to attract additional private funding 
through sponsorship. 
- Address seasonality and tourism hotspots in Dublin city and county. 
- Develop a destination plan for high impact festivals for Dublin. 
- Enhance the business support for those festivals 
- Deliver a Dynamic Innovation Programme and pipeline through a well-resourced fund that is 
focused on generating, incubating and delivering new festival ideas. 
 
Dublin Discovery Trails: Fáilte Ireland in partnership with Dublin City Council launched 2 new 
Discovery Trails in August 2017 bringing the total number of trails to 8. These trails allow visitors to 
explore and discover the breadth of what Dublin has to offer, help them to navigate the city at their 
own pace and enhance the visitor experience on the ground. 
 
Talking Statues Dublin 
Fáilte Ireland and Dublin City council worked with Sing London on the development of Talking 
Statues Dublin. This project brings to life 10 of Dublin’s statues. As visitors walk past the statues, 
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newly erected signs will encourage them to use their smart phones to swipe a QR code (or access a 
web link) If they do this they will get a call back from a well-known actor who will recite a specifically 
written monologue giving a voice to the statue in question. Another two statues are being added to 
the Talking Statues offering this year. At present a competition is taking place where we have asked 
writers to submit monologues for 2 additional statues; Molly Malone and Apples and Atoms (located 
in Trinity College). The winning script will be recorded for the statues and added to the talking 
Statues offering. 
 
Dublin Orientation Strategy: Fáilte Ireland is working with the NTA and the 4 Dublin Local Authorities 
on the development of an orientation strategy for Dublin which will help visitors to move around 
Dublin with confidence by foot, by bike and public transport. This strategy will be in line with the 
new Dublin brand and feed into the Destination Dublin strategy. The tender for the strategy and 
implementation plan development was due to be awarded in December 2017. 
 
Fáilte Ireland’s Dublin programme team are constantly developing new content for the 
Visitdublin.com which has 3.1 million visits per year. Visitdublin.com motivates potential visitors to 
travel to Dublin through engaging content and is a planning tool for visitors before they arrive in 
Dublin and during their stay. The content developed is pushed out through our social channels 
Facebook (150k likes), Twitter (100k followers), Instagram (120k followers) and You Tube 
(2,820,451). Visitdublin.com is being redeveloped within the first quarter of 2018 to create a more 
user-friendly site. 
 
 
Action 40: Tourism: Activate a suite of festivals to drive increased tourism business in the off-peak 
season, e.g., St Patrick’s Festival, Bram Stoker in October, and New Year’s. 
 
Lead responsible body: Fáilte Ireland 
 
Status: Complete 
 
Narrative: 
Fáilte Ireland invested €1.7 million into 30 Dublin festivals in 2017. The Dublin programme team 
work closely with all festivals through funding, support and overseas marketing. The key festivals 
include - St Patrick’s Festival, Tradfest, Bram Stoker and New Year’s Festival Dublin. 
 
Fáilte Ireland and Dublin City Council own and develop New Year’s Festival and Bram Stoker festival, 
developing the entire program for the festivals and manage the delivery. 
 
All festivals bring Dublin’s proposition to life, they animate the city, enhance the visitor experience 
encouraging international visitors to come to Dublin in the shoulder seasons.  
 
The festivals were invited to attend a Dublin brand workshop and all festivals incorporated the 
Dublin’s brand into the collateral and promotional material. Festivals are a key part of the 
experience development pillar 
 
 
Action 41: Retail: Raise awareness of the existing case study examples of Irish owned retailers that 
have successfully targeted international markets including through on-line offerings, delivering 
distinctive services and/or based on innovative business models/technology platforms with the 
support of Enterprise Ireland. 
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Lead responsible body: Retail associations 
 
Status: Complete 
 
Narrative:  
Maximising opportunities for online retail is a key concern of the members of the Retail Consultation 
Forum. The Trading Online Voucher Scheme (TOVS) has been successful in helping small businesses 
to make the transition to online trading. It is anticipated that an enhanced TOVS, which is expected 
to be developed during 2018, will include a number of case studies of successful recipients of the 
Scheme. 
 
The Retail Consultation Forum is also examining the digital skills needs of the sector through the 
Retail and Skills Working Group of the Forum. Furthermore, DBEI is working closely with Enterprise 
Ireland to develop a scheme to support Irish retailers to enhance their digital capability with the 
objective of developing an international online retail scheme of support. 
 
 
Action 42: Retail: Raise awareness of licences.ie and ensure that relevant licence applications are 
available to businesses through the website, with a focus on retail in the first instance. 
 
Lead responsible body: 4 Local Authorities 
 
Status: Ongoing 
 
Narrative: 
South Dublin County Council have committed to join the roll out of the National system when 
available in relation to dog licences.  
 
 
Action 43: Construction: Work with industry organisations to promote the use of Building 
Information Modelling and LEAN and develop the appropriate technical skills amongst Irish 
construction sector firms so that they can successfully compete in markets where BIM is widely 
adopted or a requirement. 
 
Lead responsible body: EI 
 
Other responsible bodies: Business representative bodies, HEIs 
 
Status: Ongoing 
 
Narrative: 
Enterprise Ireland actively engages with industry organisations from the construction sector, such as, 
Engineers Ireland and the Construction Industry Federation. To further support construction 
companies and to drive company uptake of BIM and LEAN, Enterprise Ireland formed and hosts the 
National BIM Council. This group focuses on addressing the key enablers and barriers to a wider 
adoption of BIM in Ireland. 
  
 
Action 44: Freight, Transport, Distribution & Logistics: Develop an industry led Logistics Skills 
Engagement Group with a common purpose of enhancing Ireland’s logistics and supply chain skills 
capability. 
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Lead responsible body: NITL 
 
Other responsible bodies: Industry bodies, Freight Transport Association, SOLAS  
 
Status: Ongoing 
 
Narrative: 
The National Institute for transport and Logistics (NITL) has attempted on two occasions to 
commence and launch the inaugural event for this group. NITL are working on increasing the 
number of potential participants. 
 
 
Action 46: Freight, Transport, Distribution & Logistics: Undertake research to determine the 
contribution of logistics for the economy of Dublin region including the environmental performance 
and greater use of multi-modal transport solutions. 
 
Lead responsible body: NITL 
 
Other responsible bodies: STEEP 
 
Status: Ongoing 
 
Narrative: 
The research design aspect has been agreed but the research is not yet complete.   
  
 

Theme 3 DUBLIN – A WORLD CLASS START-UP CITY 
 

Raising Dublin’s profile internationally and nationally as a start-up hub 
 
Action 48a: Monitor Dublin’s performance specifically on the key international start-up ecosystem 
rankings, including the Global Start-up City Ranking, the European Digital City Index and others and 
report the current rankings in the Dublin Economic Monitor 
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies: Other Dublin Local Authorities 
 
Status: Ongoing 
 
Narrative: 
The Dublin Economic Monitor is a joint initiative on behalf of the four Dublin local authorities to 
track developments in the capital’s economy and is co-ordinated by Dublin City Council. The Dublin 
City Region (i.e. the 4 Dublin local authorities combined) plays an increasingly important role in the 
economy of Ireland and it is important that its performance is properly tracked. 
 
While there is significant information available on developments in the national economy, the 
Monitor is intended to address the absence of a regular bulletin on trends in the Dublin economy.  
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The Monitor is overseen by Dublin City Council and produced by DKM Economic Consultants. It 
involves collaboration with KBC/ESRI to develop Dublin consumer sentiment data and MARKIT to 
develop a new Dublin Purchasing Manager Index (PMI). The Dublin Dashboard create the interactive 
dashboard that accompanies the report. 
 
Rankings are monitored on an ongoing basis and are publicised on a quarterly basis as part of the 
Dublin Economic Monitor 
 
 
Action 48b: Identify the key indicators where uplift in performance is required to influence the 
overall ranking and provide the evidence to stimulate coherent responses by relevant stakeholders 
(and including the Local Authorities themselves) 
 
Lead responsible body: DCC 
 
Status: Ongoing 
 
Narrative: 
Rankings are monitored on an ongoing basis and are publicised on a quarterly basis as part of the 
Dublin Economic Monitor 
 
 
Action 49: Actively seek to increase Dublin’s visibility and profile internationally as a start-up 
location through targeted networking within tech/start-up hubs aimed at internationally-focused 
funders, accelerators, tech networks, and tech media as well as local economic development and 
trade promotion agencies 
 
Lead responsible body: DFAT/ Local Market Teams 
 
Other responsible bodies: EI 
 
Status: Ongoing 
 
Narrative: 
Ireland’s diplomatic missions and agencies have continued to support Dublin's technology sector 
internationally, through promotional events and supporting visits to international markets and 
partners, including such activities as support by Embassy Beijing for the partnership between UCD 
and the Beijing University of Technology, the support by Embassy Hanoi for visit by Dublin Institute 
of Technology to develop new partnerships in Vietnam; the hosting of an event by Embassy 
Singapore to mark 5 years of cooperation between TCD and the Singapore Institute of Technology, 
arranging Ministerial meetings with the Austin "Start-Up Factory" to develop links with the Dublin 
start-up community, support by Embassy Tallinn for the Dublin-Estonia "Tech Bridge". 
 
 
Action 50: Assess the potential to host an international start-up event in Dublin aimed at raising 
Dublin’s profile on the world stage, showcasing Ireland’s technology rich enterprises and 
entrepreneurial capabilities, and attracting overseas entrepreneurs, business people and investors.  
 
Lead responsible body: Fáilte Ireland 
 
Other responsible bodies: Industry associations, agencies & other key stakeholders  
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Status: Ongoing 
 
Narrative: 
Dublin Tech Summit 
Fáilte Ireland was a founding sponsor of this new event which had a very successful first year 
attracting almost 10,000 attendees, 60% of which were international delegates.  The second 
iteration will be run in April 2018 with a longer programme and a plan to engage the wider 
corporate sector to encourage them to bring their own meetings in at the same time. Fáilte Ireland 
will again be financially supporting the event. 
  
Inspirefest 
The event was back again in 2017 attracting similar numbers (2,000) to previous years 
TechCrunch Disrupt 
 
Bidding and feasibility is currently underway to attract this global brand event to Dublin for a 
minimum of three years.  The expected attendance would be between 3-5,000 delegates. 
 
Other Detail 
The Business Tourism & Events team in Fáilte Ireland is currently finalising a 10-year strategy as part 
of the wider Fáilte plans for the same timeframe.  As part of that new events will be grown in Dublin 
and the regions where there are Regional Convention Bureau.  In Dublin, in addition to TechCrunch 
Disrupt, the Dublin Convention Bureau is engaging with clients to develop two new events, one in 
the tech sector and another on the subject of veterinary practice. 
  
 
Action 51: Assess the feasibility of running an international start-up Competition to complement an 
international event with clear objectives, outcomes, ownership and resource commitments 
(including private sector). 
 
Lead responsible body: Fáilte Ireland 
 
Status: Ongoing 
 
Narrative: 
Ten Irish start-ups have been shortlisted for the Start-up World Cup Regional Qualifier, sponsored by 
Enterprise Ireland. The global initiative developed by Fenox Venture Capital offers start-ups the 
opportunity to win $1 million funding at the global competition stage. The qualifying round of the 
world-wide competition will see the ten finalists battle it out via a live pitch, and will take place on 
Tuesday, 14th November at the NDRC in Dublin. 
 
Companies at all levels of start-up across a myriad of industries and sectors applied in the first-round 
stage of the competition, with ten finalists selected to progress to the next stage of the competition. 
The regional final will demand a live pitch by each finalist before an expert judging panel including 
Joe Healy, Enterprise Ireland; Barry O’Brien, Silicon Valley Bank; Charlie Ardagh, Facebook; David 
Bowles, Delta Partners and Thomas Olszewski, Frontline Ventures. 
 

A joined-up offering on enterprise space for start-ups 
 
Action 52: Undertake an audit of available enterprise incubation/start-up and scaling space in the 
public and private sector in Dublin City Council area, with the aim of extending the audit across the 
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four Local Authority areas over time. Make the information available through the Dublin.ie web 
portal and update on a quarterly basis. 
 
Lead responsible body: Activating Dublin 
 
Status: Ongoing 
 
Narrative: 
The Economic Development Office (EDO) of Dublin City conducted a survey on "Co-working and 
Enterprise Space Providers".  Twenty four responses were obtained from a diverse and large sample 
of relevant providers detailing the variety of enterprise space in the city including; incubation; start 
up and co-working space.  The survey results provide rich insights into trends, services and space 
availability for entrepreneurs and start-ups across the Dublin eco-system.  The survey builds on a 
previous enterprise space information collated and forms a foundation for further development and 
use in the Dublin region by the four Dublin Local Authorities.   
 
 
Action 53a: Drive the development of an integrated city-wide offering on enterprise space for start-
ups - StartupSpaceDublin and as a first step: link & promote the community enterprise centres in the 
city region as a joined-up offering 
 
Lead responsible body: 4 LEOs 
 
Other responsible bodies: EI, in conjunction with NACEC 
 
Status: Ongoing 
 
Narrative: 
The provision of affordable and accessible enterprise space is critical for the development of a strong 
start-up eco-system in Dublin. To further this objective the 4 regional Local Enterprise Office's (LEO) 
have undertaken to research and assess the existing enterprise space offering in each of their areas, 
assess the needs of entrepreneurs and make recommendations for local and national level policy 
interventions to further this objective. Dublin City LEO have completed a survey of all enterprise 
space providers in their region and currently surveying the users, to assess their needs. South Dublin 
LEO has published a tender seeking suitable consultants to carry out a comprehensive review of 
their capacity and needs. Fingal and Dun Laoghaire Rathdown LEO’s are currently scoping out their 
needs. It is intended that the four LEO's will collaborate in developing a regional response to this 
critical enterprise issue.      
 
 
Action 53b: Develop a virtual incubation offering that optimises specialisms and enables access to 
resources across Dublin HEIs. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Other Dublin HEIs  
 
Status: Ongoing 
 
Narrative: 
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Agreement in principle was achieved. Details to be finalised in Q4 2017. Initiative now unlikely to 
proceed further due to significant senior staff changes in three of the HEIs and review of policy. 
 

Strengthening start-up capabilities for sustainable growth   
 
Action 54: To drive capability of entrepreneurs in Dublin, launch a reformulated New Frontiers 
programme based on recommendations from a recent review, working closely with the successful 
Institute of Technology providers in Dublin. 
 
Lead responsible body: EI 
 
Other responsible bodies: Institutes of Technology in Dublin 
 
Status: Ongoing 
 
Narrative: 
Enterprise Ireland are due to appoint a new Programme Manager in Q4 of 2017, to the New 
Frontiers programme.  A revised programme will be developed and relaunched following a full 
review. 
 
 
Action 55: Create a single business mentors database for use internally by the main State supported 
services, building on the existing databases held by Enterprise Ireland and individual LEOs. This 
database would be centrally managed and maintained by Enterprise Ireland, with the aim of 
widening access to mentors as appropriate, reducing duplication and increasing efficiencies. The 
search function will allow information to be distilled regarding expertise, e.g. functional and/or 
sectoral, experience, interests, regional reach etc. 
 
Lead responsible body: EI 
 
Other responsible bodies: LEOS 
 
Status: Complete 
 
Narrative: 
The Four LEO's have submitted their panels of Mentors to Enterprise Ireland to form part of a 
national database of mentors 
 
 
Action 56: Undertake workshops (16 nationally, including Dublin) and one to one mentoring support 
under the Enterprise START programmes aimed at encouraging entrepreneurs with the potential to 
develop innovative export orientated projects. 
 
Lead responsible body: EI 
 
Other responsible bodies: HEIs 
 
Status: Ongoing 
 
Narrative: 
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In 2017 one Enterprise Start workshop was held in Dublin. Currently there is an internal review of 
Enterprise Start and the programme has been put on hold. 
 
 
Action 57: Implement tailored mentoring programmes to Enterprise Ireland clients in Dublin as part 
of contributing to the national target of 300 initiatives for 2016 as set out in the National Action Plan 
for Jobs 2016. 
 
Lead responsible body: EI 
 
Other responsible bodies: Dublin HEIs 
 
Status: Ongoing 
 
Narrative: 
Enterprise Ireland has already set up 396 assignments with EI and non-EI clients; 359 of these 
assignments are with EI clients. 123 assignments are with clients based in Dublin/MidEast region.  
Enterprise Ireland currently has 405 active mentors on the Network and 242 of these are based in 
Dublin, Meath, Kildare and Wicklow. 
  
 
Action 58: Roll out a series of linked initiatives as part of the start-up/MNC engagement programme 
under the auspices of the Dublin Commissioner for Start-ups to include: themed networking events; 
MNC pitch events; information dissemination. 
 
Lead responsible body: Dublin Commissioner for Start-ups (DCSU) 
 
Other responsible bodies: Industry representatives  
 
Status: Ongoing 
 
Narrative: 
The Office of the Dublin Commissioner for Start-ups continues to promote Dublin as a great place to 
start and scale a business through the work of the office including the Tech Concierge service, the 
Mentoring for Scale programme and the 1st Friday Brekkie. 
  
The DublinGlobe.com website continues to attract new readers as it acts as the voice for Dublin Tech 
through its content and e-zines.  
 

Realising untapped entrepreneurship potential 
 
Action 60: Launch two Competitive Call for Proposals targeted at attracting overseas start-ups to 
establish in Ireland.  
 
Lead responsible body: EI 
 
Status: Ongoing 
 
Narrative: 
Enterprise Ireland successfully completed one Competitive Start Fund call in 2017, specifically 
targeted at overseas start-ups to establish in Ireland.   
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Action 62: Establish an annual Education-Enterprise Conference to discuss and plan for future skills 
needs in the enterprise sector. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Education sector and key stakeholders 
 
Status: Ongoing 
 
Narrative: 
DCU is planning to host an education enterprise conference in 2018. 
 
 

Theme 4 DUBLIN – 21ST CENTURY TALENT FOR ENTERPRISE 
 

Strengthening collaborative dialogue between education and enterprise 
 
Action 63: Organise and host an International Conference on Engagement between HEIs, Industry 
and Community aimed at identifying new, and improving existing, models and approaches to 
stakeholder engagement. 
 
Lead responsible body: TU4D 
 
Other responsible bodies: Purdue University 
 
Status: Ongoing 
 
Narrative: 
The Universal Design and Higher Education in Transformation International Congress 2018, 
(UDHEIT2018), will be held in Dublin Castle, from 30 October to 2 November 2018. This four-day 
event will bring together key experts from education, community, industry, government and non-
government organisation sectors to share experiences and knowledge with all participants. 
 

Establishing a Technological University of Dublin 
 
Action 64: Implement the steps necessary to create the new Technological University for Dublin. 
 
Lead responsible body: TU4D 
 
Other responsible bodies: DES 
 
Status: Ongoing 
 
Narrative: 
As of H1 2017, work continues to ensure the passing of required legislation regarding the 
establishment of a Technological University for Dublin.  
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International students… raising Dublin’s profile and making connections 
 
Action 65: Contribute to meeting the medium-term national target for international students to 
represent 15 percent of full-time students in a manner that reflects HEIs individual situation and 
national needs. 
 
Lead responsible body: Dublin HEIs 
 
Status: Ongoing 
 
Narrative: 
The International Education Strategy 2010 -2015 set a medium target for international students to 
represent 15% of full-time students by 2020.  In 2014-15, 8.8% of all full-time students in HEA 
funded higher education institutions were international students.  
 
The HEIs have set international student targets as part of their annual strategic dialogue with the 
HEA.  The HEA is also a member of the High-Level Working Group for the Internationalisation 
Strategy and works with relevant stakeholders towards achievement of the target increase of 
student mobility numbers to 4,500 (study and traineeships) through increased Erasmus+ activity. 
 
 
Action 66: Through greater enterprise collaboration, deepen HEIs role in promoting diversity in 
faculty and student population, deepen knowledge creation and dissemination and position HEIs to 
act as sources of vibrant creativity in the region. 
 
Lead responsible body: Dublin HEIs 
 
Status: Ongoing 
 
Narrative: 
In 2015, Ireland’s National Framework for Doctoral Education was launched.  All higher education 
institutions in Ireland, with the backing of the research funding agencies, have committed to the 
nine principles articulated in the Framework.  
http://hea.ie/assets/uploads/2017/04/national_framework_for_doctoral_education_0.pdf. 
 
The Framework endorses the skills articulated by the Irish Universities Association as key educational 
objectives for doctoral students in Ireland.  Entrepreneurship and innovation are explicitly identified 
as a doctoral outcome priority. 
 
The Irish Research Council’s suite of Enterprise programmes are designed to facilitate intersectoral 
movement between HEIs and enterprise for research students. Awardees have both an academic 
and an industry-based mentor, thus developing both their research and entrepreneurial skills. These 
programmes are designed to facilitate practical Masters-by-research, PhD and Postdoctoral 
programmes where the awardee spends 50% - 70% of their time in the enterprise partner gaining 
practical experience. Organisations from SMEs to MNCs are eligible to act as enterprise partners, 
providing a range of experiences to awardees. Current employees of a company are eligible to apply 
for the Employment-based Programme which facilitates upskilling of employees. 
 

Embedding entrepreneurialism, design-thinking and creativity in our next generation 
 

http://hea.ie/assets/uploads/2017/04/national_framework_for_doctoral_education_0.pdf
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Action 67: Create a Dublin region networks of start-up incubators and accelerators aimed at 
boosting the number and success rate of technology entrepreneurs among university students and 
graduates (building on the start-up accelerators already in place. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Dublin HEIs  
 
Status: Ongoing 
 
Narrative: 
Discussions are at advanced stage among Dublin universities and DIT however, the scope of the 
initiative is not yet finalised. A conclusion is expected in Q4 2017.  
 
Regional or EU funding for a possible initiative will be sought to adopt and adapt the Set Squared UK 
initiative which is Europe’s no. 1 incubation centre to underpin the idea. 
  
 
Action 68: Increase entrepreneurial behaviours by HEI postgraduate and postdoctoral researchers by 
implementing practical initiatives such as master class webinars, short term enterprise-based 
research scholarships; and/or sector specific industry information sessions & training initiatives. 
 
Lead responsible body: HEIs 
 
Other responsible bodies: Dublin HEIs 
 
Status: Ongoing 
 
Narrative: 
See narrative re. Action 66 
  

Dublin – a hub for hackathons 
 
Action 70: Raise Dublin’s profile as a hub for Hackathons with at least one Hackathon per quarter 
initially, with the aim of progressing to one per month to simulate innovation and as a catalyst for 
start-ups. The thematic areas should be consistent with the themes and areas for opportunity set 
out in the Dublin Action Plan for Jobs. 
 
Lead responsible body: DCU 
 
Other responsible bodies: Dublin HEIs 
 
Status: Complete 
 

Career focussed education 
 
Action 71: Develop an engagement model with enterprise that will shorten the time-to-work of 
learners as well as time-to-delivery for sectoral-specific education and training needs. 
 
Lead responsible body: TU4D 
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Status: Ongoing 
 
Narrative: 
The TU4D team continues to consult with enterprise and employers in the design of new and more 
effective ways to engage, and to co-create programmes that can respond to rapid changes in 
workplace needs. The TU4D team have commenced a series of workshops involving a wide range of 
employer representatives together with other key stakeholders for which engagement is a major 
theme. 
 
 
Action 72: Increase apprenticeship and traineeships in Dublin linked to defined enterprise needs as 
part of the National Skills Strategy. 
 
Lead responsible body: IoTs, ETBs, TU4D ( Under the auspices of Dublin Regional Skills Forum ) 
 
Status: Complete 
 
Narrative: 
Increase apprenticeship and traineeships in Dublin linked to defined enterprise needs as part of the 
National Skills Strategy.  
 
The Dublin Regional Skills Forum (DRSF) Manager sits on the apprenticeship council and therefore 
has continued to work with the Apprenticeship Council to assist in developing apprenticeship 
proposals into sustainable national apprenticeships. 
 
The DRSF Manger has been linking with educational partners within the Dublin Forum to progress on 
traineeship offerings in Dublin in Hospitality / Architectural Engineering / Retail / Biopharma / 
logistics Supply & Freight / specifically as pilot programme. 
 
For September 1st based on the new call as announced by the Apprenticeship council, DRSF linked 
and held a number of workshops with providers to encourage educational providers (FE & HE) and 
business links to addresses potential submission in both Apprenticeship & Traineeships. On this 
basis, a number of actual submissions where made in the areas of: 
• Logistics/Supply/Freight 
• Biopharma 
• Architectural Engineering 
• Hospitality & Food-Beverage & Front Office 
Others already now under development that DRSF is linking on is: 
• Retail - with Retail Skillnets 
• Property Services - CDETB 
• IFS Financial - NCI 
• Accounting Technicians - CDETB 
 
This new call for Apprenticeship is now closed and those approved are under development for roll 
out. 
Several Traineeships are also being considered within the CDETB and those include: 
• Hospitality 
• Logistics 
• Manufacturing 
• Biopharma 
• Technician 
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In November 2017 as part of college awareness week, the intention is also to link again with DNWP 
(Dublin North West Partnership) in the development of an Apprenticeship Fair. Similar to last years 
the Fair would feature exhibitors including Regional Skills Dublin, Educational Providers and business 
contacts who have opportunities within the apprenticeships space. It allows a wider opportunity to 
highlight career paths through various apprenticeship offerings and learners to discussion 
progression routes from same.  
 
While the Apprenticeship call is complete in regard to Traineeships the DRSF Manager will continue 
to engage with business and providers on an ongoing basis as part of her role to address any 
additional areas that may result in the development of a Traineeship which can be done at any time. 
 
 

Theme 5 DUBLIN – CITY OF THE WORLD THAT FEELS LIKE A VILLAGE 
 

Celebrating and promoting difference 
 
Action 73: Explore and share best practice strategic approaches to urban and village space 
revitalisation both in the Dublin context and tapping into international experience. 
 
Lead responsible body: 4 Local Authorities 
 
Status: Ongoing 
 
Narrative: 
The 4 Dublin Local Authorities work in a co-ordinated capacity at regional level to explore and share 
best practice strategic approaches to urban and village space revitalisation both in the context and 
tapping into international experience. The 4 Dublin Local Authorities in their respective 
Development Plans include programmes for Local Area Plans and urban and village space 
revitalisation schemes. All 4 Dublin's are obliged under the respective planning acts and regulations 
to consult each other in the preparation of their respective development plans. The making of a 
development plan involves consultation with all stakeholders. All 4 Dublin's have an extensive 
programme of urban and village revitalisation schemes. 
 
 
Action 74: Examine how the unique offerings of Dublin neighbourhoods, villages and town centres 
from a living, working and investment perspective can be elevated in the context of Dublin 
promotional activity through for example Dublin.ie. 
 
Lead responsible body: 4 LAs 
 
Other responsible bodies: Fáilte Ireland 
 
Status: Ongoing 
 
Narrative: 
Dublin City Council: 
Under the LECP (Action 87), DCC are developing a "City of Villages" strategy. As part of this project 
DCC entered The Liberties, Ballymun and the Dublin Docklands areas of Dublin City into the National 
Enterprising Towns Competition for 2017. 
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The Competition is run by Bank of Ireland and consists of a presentation followed by a tour of the 
area which showcases the start-up, enterprise and business eco systems and also the cultural, 
tourism and creative projects that are happening in each area. The judging for the Liberties and 
Docklands areas have already been completed with Ballymun being judged in early October. 
The process of preparing the pitches and the tours provided a unique opportunity to understand 
more fully what each area has to offer and how we can assist in developing their potential. It was 
also very useful in terms of identifying new opportunities for each area.      
 
Dublin.ie…a key resource 
 
 
Action 75b: Consider the feasibility of expanding the Dublin.ie site to include the other Dublin Local 
Authorities and to other partners as relevant. 
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies: Dublin Local Authorities 
 
Status: Ongoing 
 
Narrative: 
While Dublin City Council are the lead authority for the Dublin.ie project, the team continue to 
develop closer links with the other Dublin Local Authorities in order to promote the brand and the 
mission to enhance the vision of Dublin as a great place to live, work & visit.  
 

Dublin as a Gateway nationally and internationally 
 
Action 76: Develop an integrated settlement and transport strategy for the Dublin Strategic Planning 
Area as part of the EMRA Regional Spatial and Economic Strategy to deliver a high quality urban 
location offering a compelling proposition for people to live, work and play, for business investment 
and entrepreneurship, and that delivers an authentic and differentiated tourism offering which 
leverages Dublin’s natural advantages as an attractive historic city. 
 
Lead responsible body: EMRA 
 
Other responsible bodies: DBEI and key stakeholders 
 
Status: Ongoing 
 
Narrative: 
The Eastern and Midland Regional Assembly has commenced the process of preparing a Reginal 
Spatial and Economic Strategy (RSES) for the Region, with a public consultation period that ran from 
the 20th November 2017 to the 16th February 2018.  This process along with working groups with 
our key stakeholders will all input into the formulation of a strategy for the Region.  A total number 
of 171 submissions were received from a wide range of interests both in the public and private 
sectors, this volume and range of submissions is welcomed.  
 
The RSES for the region will support the implementation of the recently launched National Planning 
Framework - Project Ireland 2040 and economic policies of the government by providing a long-term 
planning and economic strategy for the region which shall be consistent with national policy.  The 
Regional Spatial and Economic Strategy (RSES) will identify the Eastern and Midland region’s key 
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strategic assets, opportunities and challenges and set out policy responses to ensure that people’s 
needs – such as access to housing, jobs, ease of travel and overall well-being – are met, up to 2030 
and beyond. The National Planning Framework introduced the Metropolitan Area Strategic Plan 
(MASP) as a new policy tool to be in tandem with and as part of the RSES process. This plan will 
include a transport strategy for the region that is consistent with the NTA transport strategy for the 
Greater Dublin Area.  
  
 
Action 77: Actively engage with relevant project steering committees/ liaison mechanisms to ensure 
that the key infrastructural projects planned for the Dublin region can contribute optimally to 
economic development in the city region.  Examples include: Docklands SDZ, Children’s Hospital, DIT 
Grangegorman, LUAS Cross City, DART Underground etc. 
 
Lead responsible body: 4 Local Authorities 
 
Other responsible bodies: EI and relevant procurement bodies 
 
Status: Ongoing 
 
Narrative: 
Dublin City Council continues to monitor the development of key infrastructural and eco-system 
projects in the City. The Docklands SDZ team, the Children’s Hospital Development Agency and the 
DIT Grangegorman Campus and the have all reported into the Economic Development & Enterprise 
Strategic Policy Committee during 2017. Updates and presentations have also been requested for 
the coming months with Dublin Port Company, LUAS Cross City, Metro North and the DART 
underground project. 
Thought the LECP Dublin City Council continues to monitor and engage with projects like the 
Children’s Hospital Campus and we are assisting and supporting in the delivery of local briefings and 
event which will support job creation and community engagement   
 

Making connections: Dublin-Belfast Corridor 
 
Action 78: Informed by the National Planning Framework, reinvigorate a focus on the Belfast-Dublin 
(economic) corridor and ensure cross regional alignment (with Louth) in the development of the 
Regional Economic and Spatial Strategies.   
 
Lead responsible body: EMRA 
 
Other responsible bodies: East/Midland/West/Border Region Assemblies  
 
Status: Ongoing 
 
Narrative: 
The Eastern and Midland Regional Assembly has commenced the process of preparing a Reginal 
Spatial and Economic Strategy (RSES) for the Region, to support the the Implementation of the 
National planning Framework (NPF).  The NPF explicitly identified that a key driver for the region is 
the Dublin-Belfast cross-border network, focused on Drogheda, Dundalk and Newry.  This will be 
further expressed and supported in the upcoming RSES for the Eastern and Midland Region. 
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Action 79: Promote and increase take-up of the Acumen and Elevate programmes providing financial 
assistance to local companies to investigate and pursue export opportunities in Northern Ireland and 
ensure that LEOs are equipped with relevant information for signposting to companies. 
 
Lead responsible body: InterTrade Ireland 
 
Other responsible bodies: LEOs 
 
Status: Ongoing 
 
Narrative: 
The Elevate and Acumen programmes form part of the InterTradeIreland Trade suite of programmes 
and aim to support businesses to take the first steps in exporting and explore opportunities in a new 
cross-border market. 
  
During this period both programmes continued to be promoted in the region though the Acumen 
Consultant network as well as a number of InterTradeIreland events.  In addition, two Elevate and six 
Acumen applications were approved for support. 
 
 
Action 80: Working in partnership with the Biotechnology and Biological Sciences Research Council 
(BBSRC) as the lead agency, support collaborative research and technology development between 
Ireland and the UK in areas including bioscience for health, agriculture, food security, industrial 
biotechnology and bioenergy. (Although this is a national call, it is anticipated that Dublin based 
research teams would apply) 
 
Lead responsible body: Science Foundation Ireland (SFI) 
 
Other responsible bodies: BBSRC  
 
Status: Ongoing 
 
Narrative: 
The BBSRC and SFI have entered an agreement to welcome, encourage and support research 
applications that cut across national boundaries involving collaborative teams led by researchers 
from the UK and Ireland. 3 rounds have been held, with Round 3 being funded in Q2 2017: 
Round 1: 1 successful Dublin applicant (3 awards in total) 
Round 2: 5 successful Dublin applicants (7 awards in total) 
Round 3: 4 successful Dublin applicants (4 awards in total) 
Since the conclusion of Round 3, the partnership has been closed to applications, pending 
completion of a scheduled joint review. 
 
 

Theme 6 DUBLIN – THE ‘IDEAS CAPITAL’ 
 

Smart Dublin 
 
Action 83: Position the Dublin Region as a world leader in urban solutions by utilising and building on 
strengths within Smart Cities and the Internet of Things in the region. Launch a series of open calls 
for new solutions to the challenges faced by cities, and in doing so, unlock the power of data and 
connected technologies to create more efficient urban systems and services (e.g. transport, energy, 
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waste and economy), improve quality of life for citizens (e.g. environment, public realm, culture and 
heritage) and create new business opportunities for the Dublin Region. 
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: 4 Local Authorities, Dublinked Open Data Platform,research funders and 
other partners  
 
Status: Ongoing 
 
Narrative: 
Smart Dublin issued a tender to engage a company in the area of ‘procurement by challenge’. The 
winner of the tender was Citymart, a company with international experience in working with cities 
on this innovative process. Over the next two years they will work with the 4 Dublin Local Authorities 
in up to three procurement by challenge processes. 
 
 A challenge based procurement competition will launch in Q4 2017 which will test the use of 
competitive dialogue as a tool to deliver a more innovative approach to sourcing solutions to city 
challenges. The first call will focus on the issue of speeding and address the impact of implementing 
30km p/h zones within the city centre.   
  
The local authorities are also testing a suite of online tools (Citymart Opportunity Builder) to better 
engage staff in the identification of challenge problems and sourcing of innovative solutions across 
the global marketplace. 
 
Smart Dublin is also partnering with a number of international cities to establish a marketplace for 
innovation solutions to smart city challenges (this is being developed in conjunction with a New Your 
City spin out called marketplace.city) 
  
Also, see Action 14 (SBIRs) 
 
 
Action 84: Consider the roll out of ‘smart districts’, for example starting with the Docklands, building 
out the area as a leading international smart district. The project could be progressed under the 
URBACT initiative. 
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: Smart Dublin Project Team 
 
Status: Ongoing 
 
Narrative: 
Dublin City is progressing the development of the Docklands as a leading international ‘smart 
district’ for the testing and showcase of new ‘smart city’ technologies and communications 
networks. This continues to be progressed through an URBACT ‘SMARTIMPACT’ network launched in 
June 2016, http://urbact.eu/smartimpact. 
 
A number of use case workshops will be delivered in Q4 2017 under the following themes: 
hospitality, energy, community, connectivity, infrastructure and developers. 

http://urbact.eu/smartimpact
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A website will be launched in Q4 2017 to showcase solutions and projects delivered to date across 
the district. 
  
DCC is currently engaging the market to explore the potential of delivering gigabit Wi-Fi, and to 
position the district as a future 5G testbed with the potential to test several smart city services 
across the district. 
 
DCC is continuing the Rollout of Dark Fibre across the district in partnership with Novage. 
 
DCC submitted a Horizon 2020 SC1 Lighthouse bid entitled Innolever, bringing together over 40 
partners across over 10 countries with 3 leading cities. 
 
This €18 million bid was submitted in Feb 2017 with the support of Enterprise Ireland (EI). While the 
bid was unsuccessful, aspects continue to be progressed through the Smart Docklands Initiative. 
 
 
Action 85a: Roll out of a Dublin Internet of Things Demonstrator/living lab led through the CONNECT 
centre for future networks and communications to demonstrate the use of low cost sensing 
operated on a city scale (to include technology validation, business case development, 
commercialisation and appropriate use case identification) This will centre on deployment of an 
experimental low power wide area network (LORA) across Dublin following validation phase in Q1 – 
Q3 2016.  
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: CONNECT centre for future networks and communications, Intel 
 
Status: Ongoing 
 
Narrative: 
LoRa and LPWAN networks have been deployed through Pervasive Nation 
Vodafone will launch a NB-IOT network in Docklands in Q4 2017.  
 
 
Action 85b: Open up opportunities for other MNCs, SMEs and Researchers to experiment on this 
LORA network.  
 
Lead responsible body: Smart Dublin Project Team 
 
Other responsible bodies: MNCs, SMEs, Research Institutes, Government partners, as appropriate. 
 
Status: Ongoing 
 
Narrative: 
CONNECT Centre supported the delivery of the cycling SBIR by providing mentoring and support for 
phase 1 winner companies. 
A number of SMEs will continue testing products on the network as required e.g. smart bins, smart 
parking. 
 
There is continued engagement with industry and SMEs to expose opportunities on the LORA 
networks. This included a workshop delivered by Pervasive Nation in Croke Park that was held in 
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September 2017. A number of other workshops and engagement sessions will be delivered in Q4 
2017 and Q1 2018 as part of the Smart Docklands initiative. 
 
 
Action 85c: Roll out of an experimental flood monitoring platform for Dublin working with SMEs, 
Research institutes and MNCs. 
 
Lead responsible body: Smart Dublin Project Team 
 
Status: Ongoing 
 
Narrative: 
Smart Dublin, CONNECT Centre (TCD) and Intel have partnered to deploy low-cost sensors across 
Dublin to monitor rainfall, weather conditions and river levels. The new sensors will communicate 
data wirelessly to Dublin City Council’s operations team using CONNECT’s Internet of Things network 
– ‘Pervasive Nation’. http://smartdublin.ie/new-partnership-connect-intel/ 
  
Validation of the data is ongoing. 
 

Design thinking in action 
 
Action 86a: Undertake a review of the PIVOT Dublin pilot initiatives.  
 
Lead responsible body: Dublin City Council 
 
Other responsible bodies: Education Institutes, Chambers of Commerce 
 
Status: Delayed 
 
Narrative: 
A review of the PIVOT Dublin pilot projects will be undertaken during Q4 2017  
 
 
Action 86b: With aim of agreeing a sustainable Dublin Design programme over a longer time frame, 
establish a Steering group to provide strategic guidance, and agree a funding stream including 
opportunities through EU Design Innovation Programmes, national and local government and 
business sectors. 
 
Lead responsible body: Dublin City Council 
 
Status: Delayed 
 
Narrative: 
This action will be undertaken during Q4 2017 
 
 
Action 87b: Based on the evaluation, consider if and how best to disseminate best practice 
approaches from the pilot to be embraced across the region. 
 
Lead responsible body: EI 
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Status: Ongoing 
 
Narrative: 
A proposal for an expanded programme which can be implemented to serve a larger number of 
businesses has been prepared for submission to the Department of Jobs, Enterprise and Innovation 
for consideration. 
 
 
Action 88: Implement the FRAMEWORK pilot programme working with a Dublin community and 
testing how the successful AIA Design Assistance Programme can be adapted to suit an Irish context. 
The website and call for community partner will be launched in Q1 2016, with a review of the pilot 
project in Q4 2016. 
 
Lead responsible body: Dublin City Council City Architects 
 
Other responsible bodies: Project partners 
 
Status: Ongoing 
 
Narrative: 
The FRAMEWORK pilot programme was successfully run in the Dublin 1 retail core area in 
association with the Dublin BID operator, Dublin Town. A report proposing initiatives was developed 
during the process in consultation with stakeholders and has been made publicly available. A 
steering group is being established to oversee delivery of the initiatives proposed in the report. DCC 
has appointed an in-house project manager to progress initiatives within DCC control e.g. currently 
tendering for appointment of consultant to prepare an area wide laneways manual.  
  
 
 
 
 


